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: HERP H W 5XDZ L &R@IIH K ZH DUH GHI KWIG \ RX DUH RRIQQJ XV : KHWMHU
\RX W IRUDO@\ RXUKLI K VFKRRO\ HDY RUMMAD WA ZH KRSH \ RXUWP H DW
5XDZ DL&R@I H G5 & D LV VIXFFHW XCERW DFDGHP IFD@ DQG VRAD®

2 XU, QMIODWRCDOMYGHQN DUH D IEWDQADQG YDOHG SDWRI RXUVAKRRO<RX
EUQ) Z W\ RX WH UFKQHWRI \ RXURZ Q FX@MUH Z KIFK KHSVGHIGH Z KR Z H DH

DVDFRP P XQW : H@RNIRZ DG \R GDQQ) P RUH DERXW RX DQG Z KHUH\ RX
DUH IURP

, NQRZ \ RX Z I@P DN\HWH P RWARI \ RXUBDIQ) 1Q1 HZ =HDDQG EXW KRSH\ RX

DOR P DN\HWH P RWIRI WH Z RQGGHUXO/RADCRSSRWWQWAVRQRIIHU : HKDYHD
JUHDAIDQI H Rl FOEVDAKH VRKRROZ KIFK DUH DZ RQGGHUXCZ D\ \R P HHWSHRS®1
DQG P DNH QHZ [UHQGV 7KH ,QMUDARQDO  HSDWR HQADOR RU DQVHV VRFIDO
HYHQW DQG WDYHCH, SHUHQAHV \R P DNH VXUH \ RX Wi\ FRQQHAMG

5XDZ DL DQG WH Z LGHU. DISDUD DUHD DUH EHDXWXOS@FHV VR @YH DQG GIDUD
ZIW D WARQI XWOFRP P XQW DFFHW VR WH . DISDWD +DUERXU @FDO
EHDFKHV DQG P DQ RSSRUMQMHV \R H SHUHQFH @H 1Q $RWIDURD 1 HZ
=HDDQG ([ SHUHQRQ) @H LQ 5XDZ DLDV SDWARI WH 5XDZ DL& R@ H Z KAQDX

LV DQ P SRUEQASDUARI \ RXU1 HZ =HDDQG DGYHQMWH

0 V7\ @2 BXAYDQ 0 VUAHQGED 3RE DWW
, QMIDWRQDB\MGHOW 9MQHWO DI HU
&RREGICDRU ,6&
0 V' HEV3DUINOWRQ 0 U$ QHR 7HGR®™
+RP HW &R REICDRU ,QMIDARCDO HDQ

, QMODWRGDOE\WGHQM- DQGERRN
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7KH , QMEDARGDCRI I IEH SURYIGHV VXSSRWADQG DGYLIFH VR D@ QMEDARCDOMGHQN DQG KHSV\ RX Z W KDYIQJ D
KDSS\ DQG VXFAHWXOAP H DABXDZ DL& R H

5X0Z DL&R@ H RITHY , QMUDWRCDOMYGHON

M2 UHQEMRQ3URJ WDP P H

M2 Q FDOHP HJHQR DMMEGFH  |RU,QMEDARQDOMXGHQN SDUHQNV DQG KRP HWEA 1DP [@HV
M3 DWRUDGE. DUH VXSSRWAK VRADO SHYRQDADQG FXGMUDAMKHY

M$ FDGHP LF IXSSRWV

M$ LLBRWADQV HYW/VR DQG IURP \ RXUDFFRP P RGDARQ

M+RP HWBA SORHP HQW

M2 QUCH YIVD UHQHZ DOHWEH

MB\XGHONQUXUDQRH SRIFHY

TKH+RX\VH' HDQVZ IQBURYIGH\ RX Z IW RQI RIQI DFDGHP IF VIXSSRWDQG SDWRUDCFDWAH

" IVAS@EH MXHV DUH KDQGBIG E\ WH + RXAH' HDQVDQG WH , QMEDARQDO WWHRRU

7KH ,QMEDARQDCRIIIFH WDP DUH D2 D\ VDYDIOE® VR DMV RX IIRP TP EH RUH VAKRROIQMYDO OQFKWP H DQG
DWUVAKRROQMD ~ SP

3GDVH WP HP EHUWDWHYHY TXHMRQLYDJRRG TXHARQ 1 \ RX GR QRWACRZ WH DQVZ HUK WHQ Z H DUH KHUH \R
KHS DQG DMWY RX Z W \ RXUVFKRRORXLGH

3KRCH
( P DOIQMIDWRQDE XDZ DFR@I H VFKRRAY)

$1WMU+ RXW/ ( P HU HQAHV
7KLV IV RQD IRUVRP HIQ) VMDAFDQQRWZ DIVWKQAOMH | RERZ LQJ GD\
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© KHQ\ RX DUIYH WHUH DUH\RP H 1P SRWIQAIKIQ) VR GR VR KHS \ RX VW LOR VAKRRODQG @H LQ
1 HZ =HDDQG

- &RQEFWRXUIDP [® DAKRP H\R GMIKHP NQRZ \ RX KDYH DUIYHG VDIHD <RXUKRWIP L® RU
FDUHJ LYHUFDQ KHG \ RX GR LY

< $WHQG LOMIDMRQDOMGHNRUHQMAMRQ HDRK GD. 7KLYV Z KHUH\ RX Z I@FRP SGM \ RXU
HQUR® HOABURFHW KDYH\ RXU,'  SKRVR VENHQ P HHWARI  FKRRVH \ RXUMXEMIPW DQG KDYH D
VRXURI WH \FKRRO

. ) 1QG\ RXUFDWARRP VDQG GO\ RXUZ D\ DURXQG WWH VFKRRO

.« HDWDKRZ \R XVH WH GEWDY DQG W UHVRXURHV

« QARGXFH\ RXUHDWR RIMHUMNGHQNV 7KHWHP D\ EHRWHUGQHZ WYGHQN WD) VRR \R GR QRW
ZRW <RXZI@P DN\HQHZ IUHQGV

. 6HWKS \ RXUP REI®I SKRQH\R MZ RIWIQ 1 HZ =HDDQG

. 2 SHQDEDQNDFFRXQW7 KH LOMIDWRQDOMP FDQKHS \ RX Z W WLV

. SHAHYH\RXUMMGHQW DG

- 6HWBILOR\ RXUGHZ KRP HWA RUWH KRP HZ KHUH\ RX DUH @1QJ

. ) IQG RXWP RUH DERXWIMQ 1Q1 HZ =HDOQG DQG \ RXURFDADUWHD

. 5HP HP EHUVR DWWH IOMEODWRQDOMDP IRUKHS UL\ RX KDYHDQ. FRQFHWV 7KH DUHKDSS\ \R
VEDIZ WK\ RX DQG VKSSRWYRX 1QDQ ZDw WH FDQ
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© KHQ\ RX ®DYH \ RXURZ Q FX@4UH DQG P RYH VR DQRWHUFRXQW! \RX P D\ H SHUHQAH D ZI1GH WDQIH Rl 1HHOQI V DQG
UHDPMRQY WY FRP P RQ |RUIQMEDARQDOMNGHON VR [HHOH MG DQG HOWXVDME Z KHQ WH  [IWVDUWIYH [1Q 1 HZ
=HDDQG

$ WU\ RX KDYH VHMBIG 1OR \ RXUMMGHV \RX P D EHIIQWR [HHORQHO VDG KRP HMEN DMROWG |UMADMG RUDQI U
<RX P D HYHQ WRIWWR GRXEW RXUGHAMRQW FRP H\WR 1 HZ =HDDQG

7KHH THHOQV DU NQRZQ DV FXGMUH \KRAN &XEMUH \WKRAN IV QRWP DO DQG \RX DUH QRWDBCQH ( YHY  WWGHQW
H SHUHQRHVIMGLLIHIHQ® 5 XDZ DL& R H LV KHH VR KHS \ RX WURXJ K WIVWP H

6RP H GlLI HHQFHVEHE HHQ @H LQ\ RXUKRP H FRXQW DQG @H Q1 HZ =HDDQG P D\ LQFOGH
. /DQIXDIH

- )RRG

. & DM

. GRADODH

. SHDIRXVEHHV

. ( GXFDAWRQM WP

. )DPL® @H

. 2 FEXSDARQY
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8 QGHUAMIQG WDAKHUH Z LOFRQAXH VR EH WP HV Rl XQRHWEIQN DQG FRQXMRQ ,P DI IQH KRZ D ®FDOSHYRQ P LI KW

IHHOL WH Z HH @MQJ 1Q\ RXUKRP H FRXQW 2 EVHYH KRZ SHRS®! 1Q\ RXUQHZ HOYLRGP HQADPALQ VIVMXDARQY WDW
DUH FRQXMQI VR\RX 700 VR XQGHUMIQG ZK\ WH EHKDYHWHZD. WH GR

$ YRIG MG 1Q) WIQIVDVW KWRUZ IRQ) ,QWMDG W VR VHHWHP DV GLLIHUIHQW

5HARI QVH WH DGYDQEI HV Rl @MQJ 1Q D QHZ FXEYUH DQG VKDUH \ RXUH] SHUHQRHV Z WK GLIHHQASHRS®! 70 CRWR
RQD KDYH IUHQGVIWRP \ RXURZ QFRXQMAI 0 I ZIW 1 HZ =HDDQG WMGHQN DQG VKDUH HDFK RWHUBR/ FXEMUHV

<RX FRX@ DOR

. -RIQDFOE

. -RIQD\SRWWLP

. -RIQD\RXW JURXS

. 7DDIVR QHZ SHRS®!

« 6KDUH\ RXUFXGMUH Z W RHY

./ HDQDERXWL. HZ =HDDQG FX@MUA

" XUQI \ RXUWP H RI FXGMUDADGNVR HQAP DNH VXUH\ RX VINH J RRG FDUH RI \ RXUHD <RX FRXG

. 5HDG DERRNIQ\ RXUKRP H @QI XDIH
. : DFKDP RYHRUSWRI WP P H1Q\ RXUKRP H@QI XDI H
« 7DNHDWKRWEUHDNZ KHQ\ RX QHHG RQH
« ([HUWH
. * HWBBIQV Rl WV
© UMM D GMWMURUHP DICKRP H
. 91GHR FDORUSKRQH\ RXUIDP 1®
. (DNRRGIRRG
. ' RWIQIV\RX HQR\ Z W IUHQGV
.1 RWAH WH WIQJ V\ RX HQR DERX\WIMQ) 1Q1 HZ =HDDQG

$ OKRXJ K FXOYUH VKRAN FDQ I HHOWDY DAWP HY WZ L@
JUDGXDI® J HWHDMHUDV\ RX EHJ 1Q VR XQGHIMIQG WH QHZ
FXOMUH

JAVRX DB THHI VOG ®QHO KRP HMEN RUZ RWHG SGDWH

FRP HDQG \EO\\R DP HP EHURI WH LOMIDARQDOMDP
© HXQGHIARQG Z KDMWHHY @H VR EHDZ D\ IURP KRP H

© HDUH KHUH VR VXSSRWY RX OAMQWR \ RX DQG KHS \ RX VWS
1Q 5HP HP EHU \KDUQJ \ RXUIHHIQI VADQKHS / HAKVKHS \ RX
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, QMODARCDOS VX GHOWS WMQGDQRH 3RIA
<RX DH UWHTXWHG R DMAQG R \RXU
SWRIWPPH ,| \RX DWH MEN DQG FDQQRWFRP H \R
VAKRRO\ RXUFDUH] LYHUP XWWFRQEPWKH , QMIDARCDO
" HSDUWR HOARQ DVZ HGDV\HQG DQ HP DO
R IQMODARQDS IXDZ DFR®U H VFKRROQ

8 SRQ\ RXUUHWLD VR VFKRRO\ RX P XWWEUQJ D QRWM
IRP \ RXUFDWH] LYHUVR H S@IQ \ RXUDEVHQFH 7KLV
QRWI FDQ RQD EH Z WMQ E\ \ RXU FDUHI LYHU VKDW
\RX @H ZIMK <RX RU\ RXU$ JHQAP D\ GRWZ UMA D
GMWHU 7KLV LV YHU [P SRUWQW

J\RXDHWYG Q) 1 &($ WHQ\RX P XWAMR@Z WH

XBV DV VHWRXWIQ WH 1 &($ WMGHQWI XIGHIHY
3GDH HQUXUH\ RX DUH | DP LIDUZ W \WLY GRFXP HQW

1 \ RX KDYH XQH SOIQHG DEVHQRHVRUSRRU
DMMQGDGAH ZHP D EH BTXIWHG \R IO RWP
PPLIUMRQ1L HZ =HDDQG 7KLVFRX@ DIIHAN RXU
WYGHOAMMD DQG\ RX P D\ EH UHT XILHG R UMD
KRP H

/ HDIQ) 6FKRROF LRXQGV

$ SSRIQF HQNIRUGRARY GHONWHW \KRX@ EH
P DGH RXARI VAKRRCKRXWY <RX P XVAQHYHUBDYH
WH VAKRRQJ LRXQGV Z IWRXWSHUP MRQ

0 HP EHYRI WM IURP 5X0OZ DL&R@I H DUH RXWDQG
DERXWQ WH GRFDODUHD 1 WH VHH \ RX 1Q D 5XDZ CL
&R@IH 8 QAURWP RXWRI VAIKRROK WH\  Z LODSSURDRK
\ RX DQG DWIRU\ RXU,'

$ SSRIQR HONV RXWRI VFKRRO

| \RX KDH DQ XQDYRIGDE®! DSSRIQR HQN GRARU

GHOMWHF \RX PXWEUQ) D QRWM ILRP \RXU
KRP HWEA SDUHQAD XDUBIDQ 6KRZ WH QRWM \R D Ml

PHP EHUR WH ,QMODWRQDO' HSDWR HOAMDQG \WH\

ZI@JILYH\ RX DODYH WIS 6KRZ WLV BDYH WIS R \ RXU
FOWWDRKHULL \ RX QGHHG VR GDYH WHUFDW DQG J LYH
MR \ RXUIRP WDFKHUWH QHWGD.  5HP HP EHUWR

\LJ QWH 130G DANH P DIQRIILEH EHRUH \ RX ®DYH DQG
VJQEDAN QL \ RX DUH UAMQIQ) R VAKRRODWIUWDW
\DP HGD\

) HHIQI XQZ HOD

| \RX GR QRWHHOZ HOGXUQ) \WH GD\  \ RX P XWWHH
WH 6FKRROL XWH 1Q WH + HDOK &HQAH || WH VFKRRO
QUH THHY WL QHHWDY  \KH Z 1@ FRQEFW\ RXU
KRP HWE\ SDUHQARUJ XDUBIDQ R VENH\ RX KRP H <RX
P XWAL (9( 5 JRKRP HZ IMRXWEHWP MIRQ

| \RX FD@BVIIG WH QUH WHQ JR R WH
,OMIDWRCDO' HSDWR HQAV ZKHUH D P HP EHURI WH
,OMODWRCDOY HOP Z L@DE Dy VDWW RX 1 RXURIILFH
GRRY DIH FRVHG K NQRAN : H DUH DZD\V NHHQ R
KHS \ RX

0 HGLIFDOS.RQGMRQV DQG 0 HGIFDARQ
WY YHY 1P SRVEQMMDADQ. P HGIFDOFRQGIMRQY RU
PHGEFDWRQ EHQI VINHQ D GHFOUWHG RQ WH
HQUR® HQMRWP ) DIOUH VR GR WLV P D\ DIIHPW RXU
IXGHQAVD DQG FRX@ UHVXANQ\ RX KDYIQ) VR UMD
R\ RXUKRP H FRXQWM

8WHRI &RP SXWAW/

&RP SXWMUXH IV J RYHUHG B\ WH XBV RXVEHG E\
WH,7 &RP SXWQ &\ EHUSDIHW $J UHHP HQAIQFOGHG
10 \ RXU\MMRQ DJ UHP HQW <RX DUH HQFRXUDJ HG \R
EUQ) \RXU @SWRS RUGHYIFH \R 5& DQG X\H IWIQ
DSSURSUDWI SOFHV : L) LIV DYDIDE®! DQG \ RX Z I@EH
JIYHQ IQRIPDIRQ RQ KRZ \R ®J RQ GXUQ
2 UHQAMRQ 7KLV IV QGRWMR EH XVHG IRU SHYRQDO

HOMWICP HOVHI GRZQBRDGQ P XMF YIGRV RU
P RYIRV
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© H HQARXWIH \RX R JHWIQYROHG 1Q WH H WD
FXWEXOU @H Rl WH VAKRRO \KFK DV VSRW P XVIE
FOEV DQG RWHUVAKRRCDPRYWAY

7KHUH DUH P DQ. GLLIHHQAWSRWY FRGHV DYDIDE®! DV
VAKRROZ IW \RP HWILQJ |RUHYHW RCH

$ PAMWAHV'$ WDQJ HG | RU, QMUDWRCQDCB\WGHN

-XVABD\ 1V IRUMMGHQWV ZKR Z DQAMR VENH SDWQ D
YDUHW Rl J DP HV DQG DPAMMAV 1Q D QRQ FRP SHWAYH
HOVLURQP HOADWVAKRRO 7KLV IV D JUHDAZ D R P DNH
QZ IUHQGV KDYH IXQ DQG IHHOSDWWRI WH \FKRRO
FRP P XQW

6V DQG &RRN
6V DQG &RRN LV IRUMMGHQW Z KR Z DQMR GDLD R
FRRN EDMEF UHASHV DQG KDYH IXQ P [ 1QJ ZIW RWHU

 OMEODARQDOMNGHQN <RX FDQ P DNH \ViXJ J HMRQY
RQZ KDV RX Z RX@ @\H R SUHSDUH

$ RQH GD\ DAYIW FDQ EH DUIDQI HG HDRK \MUP
QXP EHW/SHWP QI 7KLV LV XVXDI RQ D 6 DMMUED:

) RUH DP S®

M 7HP  +REEMRQ) LB 6HW

M 7HP  7IL7WWO DEQL: LGOH6DQRNDY
M 7HP  5DQERZV(QG$GYHQMUH 3D

TKHVH DRRYWAY Z 1@ UHTXIWH DGGMRQDO SD\ P HOWV
3EDH (RWM LI \ RX UHTXHWAD SOFH RQ RQH RI WHWH
WISV SDPHQNZI@EH UWHTXWHG DNWH WPH RI

ERRNQJ DQG WLV Z I@CRWEH UH XQGDE®!

0 XMF

5X0Z DL&RMU H KDV D VKFFHWIXOP XVIE SURI WP P H
7KHH DU VHYHUDO GLLIHHQWRUFKHWIDY  EDQGV DQG
FKRLY 6RP H Rl WH FKRILY DUH DXGIMRCHG DQG RWHLY
DUH IRUDQRCGH ZKR @HV VR MQJ | \RX SO DQ
LOMAKP HOADQG Z RX@ @\H VR EHFRP H LQYROHG IQ D
P XVFDOJURXS VHH WH 0 XME ' HSDWR HQW | \RX
Z DQAIR 119G RWDERXDQ DRAYIW VB! VR WH WDFKHU
LQ FKDU H Rl WDADPAYW <RX FDQ DOR DWN\ RXUIRWP
WDRKHUDQG , QMUODWRQDOMI | VR KHS \ RX

5& P D\ WALP LQDM \ RXUIQMUQDARQDO

\)VXGI—Q/\FRQMJ:V\L[\RX
%KDH YROGQ® HWHU SK\MFD® RU YHEDD
\RZ DGV DQRWHUMMGHOARUME | P HP EHU

. $PNQDQRIHQLYH P DQQHUMRZ DBV DORWHUMMGHQN
RUMEI P HP EHU

. $UHFROIFWG Rl DRUP IQDCRIIHQRH

- $UH IRXQG IQ SRWHWRQ Rl DQ I@®UIDOGXIV RU
LCB DOKEWECAHY HWHULQ RURXWRI VAKRRO

. &ROMXRXA® EUDN WKRRO UGBV ICFOGQ
DMAQGDGFH EHKDYIRXU XQIRWP H SHAEMRQY DG
RWHUVAKRROUHT XILHP HQW

I VRXU EHKDYIRXU IV FRQUMGHIHG XQUHDVRCIE®! 1Q \ RXU
KRP HWA DG XWE®! DFFRP P RGDWRQ FDQLRWEH

IRXQG EHFDX\H Rl WV RCH RI \RXU SDWHQW P D EH
DWNHGW FRPHWR 1 HZ =HDOQG VR VINH FDUH RI \RX |
WL IV CRWSRWE®! \RX P D KDYH VR UMD KRP H GXH

VR FRQFHOQVIRU RXUVDIHW DQG Z HEEH.Q)

36DH WHHU VR WH &RCGH R &RQGXFW IRU P RWMH
LQRWP DARQ

) HAV3D\ P HQW

5XzDL &R@UH PD WP IKCDM WH WMGHOB/
FROADPAZ I WH VFKRRAL WH WXYGHQB/ ITHHV DUH QRW
SDG IQIXQE\ WH \VSHALIHG WP H



2Z2QQ) RUGUYIQYJ D P RVRU YHKIE®! Z KLBA
WXG\ IQJ DWb XDZ DL&RM@II H

5XZ DL &RGUH ,QMELDARDO WYGHON DH CRW
SHUP IWMG VR GUYH RURZ Q D FDUDADQ. WP H GXUQJ

WHUWXGHY || \ RX WDYHOIQ D FDU\ RX \KRX@ D& D\ V
AKHAN WH SHYRQ GUMQI KDV D IXOTEHQFH 7KW IV
\ RXUBHVSRQUELDN DQG QRWINH GUYHUB/ UNVSRQUELDN

Q1 HZ =HDDQG GUYHLY DUH QRWDTRZ HG \R FDWY DQ\
SDWHQI HY XQBW WH. KDYH D IX@IFHQFH 6RP H 1 =
\RXQ) SHRS®! RYHU WH DJH RI ZI®KDH D
UHVIAIEWMG GUMQ) TFHQAH RQD 7KLY P HDQVWH KDYH
UHVAIEWRQY RQ WH WP HVWH FDQ GUIYH DQG DOR Z KR
WH FDQ FDW DV SDWHQIHY <RX \KRX@ QRWEH
WDYH@Q) 1Q D FDUZ KHQ WH GUYHULY RQ D UMVIAIEWG
@HQRH 1\ RX DUH QRWXUH DZ D\ VDWN

/ XQFKWP H 7XVRUQJ

5& RITHYOGQHKWP H\MRUQ) LQP DQ. \XEMFWDW

P RVABIYHY 3GDVH DWWH , QMEODWRQDCR [11FH L

\ RX HHOMLY IV\RP HKIQJ \ RX P LJ KWEH IOMIHMG

IQ

$ VU6 FKRRO7 XVRUQJ
3GDVH HQTXLUH DANH , QMEODWRCDCR 111FH L \ RX
Z RX@ @\H R MRIQ WLV J IRXS

3DW/IPH: RWN

BWWGHQW ZKR DH WG\ IQ) DAWKHDU  DQG <HDU
PD EH JIYHQ SHP MRQ IRP WH ,QMIDARQO
" HSDWR HOMR ZRUW SDWWP H 7KLY ZI®RQ EH
FRQUGHUHG 1L \ RXUDAMMQGDQAH LV H FHBIQW<RX Z 1@
DOR QHHG SHP MRQ IURP \ RXU SDUHQW Ll VFKRRO
KDV DSSURYHG \ RXUUHT XHWW

7R EHDE®I VR ZRW \ RX Z @KDYH \R DSS® IRUD
92 & 9DUDARQVRI &RQGIMRQV VR \ RXUMNGHQAYMD
" RQRWDSSO IRUDQ. NREVXQBW\ RX KDYH EHHQ

JYHQDSSURYDCE\ WH , QMIDMRQDC 111FH DQG
UHFHLYHG WH DSSURSUDM IRWP V

$Q VWMGHONRWRSIQ] Z W WHUMMGHY EHFDXVH R
ZRUNFRP P IW HONVP D MRSDUGMVH WHUSOFH DWV
S5XIZ DL&R@IH
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5X0Z DL&R@ H Z LAFRQUGHUDQIHT XHW IRUD UHXQG R LOMUCIDWRCDOAMYGHQANHHY SHTXHW P XWAEH P DCH 1QZ UMY
R 5X0Z DL&R@1 H DVVRRQ DV SRWE®! DI WWUMWH ALURXP MWRCHHY GDGIQI VR WH UHT XHWY

5HIXQG 3RIA

$ UHT XHWATRUD UH XQG \KRX@ IQFOIGH
7KHQDP HRI WH WMGHQWV

. 7KHAWRXP WEQFHVRI WH BT XHW

. 7KHDP RXQARI BHXQG WHTXHWMG

. 7KHQDP HRI WH SHYRQUATXHWAQ) WH BHIXQG

. 7KHQP HRI WH SHYRQZ KR SDIG WH IHHV

. 7KH EDQN DFFRXQAGHWL® R UHFHIYH DQ. HOJ [EGI BHXQG

. $Q WHBVDQNXSSRWI GRAXP HOMMRQ VXK DVUHFHSW IQYRIFHV YIVD GRFXP HQV P HGIFDAQIRWP DARQ RURWHU
HYIGHQFH

5X0Z DL& RO H Z LAFRQUGHUUH XQG WHT XHWV | DO DQG LQ DRFRWEDQRH Z W WH VAKRR® HQUR® HONFRQADPWUH XQG

SRIA DQG REQ DARQVXQGHUWH ( GXFDARQ 3DWRUDGE.DUH Rl 7HWDY DQG , QMIDWRCDD HOUWHY &RGH RI 3UDPWAH

1 RQ UHIXQGDE® ) HHV
S5XDZ DL&R@IIHP D EH XCDE®I VR UIHXQG VRP HIHHV 7 KHH THHYV UBHDW VR FRVW WH VFKRRCKDV DOHDG\ SDIG
FRP P MWMG W RUICFXUWHG DV D UNXOWRI BHAHYQ DQG SURFHWQ DQ LOMIDARCDOAYGHONDS SGDARQ

$ GP IQVWDARQ) HH

$ GP IQVADWRQ | HHV FRYHUWH FRWARI SURFHWQI DQ IQMODMWRQDOAXGHONDS STFDARQ 7 KHVH FRVIV DUH IGFXUBHG
Z KHWHUDQ DSSTFDWRQ LY DFFHSWG RUCRWDQG Z KHWHURUGQRVD WGHQMHP DIQVHQURTHG DIWUDQ DSSTDARQ LY
DFFHSWG

7KH DGP LQVADARQ | HH LV QRQ UH XQGDE®

, QUXWDQHH
¢ KHH LOXUDCQRH KDV EHHQ SXURKDVHG RQ EHKDORI DWYGHQVDQ UHXQG Rl LQUXUDGHRH SUHP IXP VZ IQEH iXEMPWR WH

WP \/DQG FRQGIMRQVRI WH IQUXUDQRH SURYIGHU
5X0OZ DL&R@UH P D DMWZ W DSSOLQ) |RUD BHIXQG Rl LOUXUDQRH SUHP IXP VZ KHUH SRWME®! 6\MGHQN DQG | DP LoV

P D\ DOR DSS® GLUHAD \R WH IQXWDQRH FRP SDQ. $ IX@UWH XQG LV DWKH GVAUHMRQRI WH IQUXUDQRH SIRIGHUDQG P D,
QRVEH DYDIDE®I L DFOIP KDVDOHDG. EHHQP DGH

+RP HWMID. 3OFHP HQN) HH
TKHKRP HW SORHP HOAYHH FRYHWY WH FRWRI SBRFHWQJ D IHT XHWYRUKRP HW DFFRP P RGDWRQ DQG DUDQI 1QJ D
\XIWE®I KRP HWBA SOFHP HQW

&RWDOHDG\ LQRXWHG IRUDUWDQ] QI KRP WA DRFRP P RGDWRQ SURUMR D UH XQG WHT XHWAFDQLRRWEH UH XQGHG

8 \HG + RP HWD\ ) HHV
+RP HWD\ 1HHVSDIG IRUMH WP H D WYGHAKDYDIHDG, \SHQNQ D KRP HWEA DUH QRQ UHXQGDE®! 8 VHG KRP HWEA 1HHV
P D\ DOR LQFOGH D QRWAH SHURG Rl XS \R \ER Z HHW

SRWRQRI 8 QXVHG 7XIMRQ) HHV
5XOZ DL&RMUHP D BAMIQD SRMRQRI XQKVHG \MIMRQIHHV $ P RXQV UAVICHS Z ICUHDW VR FRVV WDWKDYH DOHDG
EHHQLQFXUWHG RUFRP P MG E\ 5X0Z DL& R HDQG P D\ YD GHSHQGIQI RQWH WP H Rl \ HDUWH UHT XHWAY UHFHYHG

6HFRQG + DD Rl &RXUH
7KHUH Z LOXNVXDO EH CR UHXQG R VMIMRQ THHYV Z KHQ WH VHARQG KDO Rl WH WYGHOQE FRXUH RUHQUR® HOABHURG KDV
FRP P HQFHG

2 X\WMDQGLIQ) $ PAYIW ) HHV RU2 WHU) HHV
$Q DPRW IHHV DFFRP P RGDARQIHHV GOP DJ H FRVIV RURWHUFRVV LCFXUWIHG E\ D WXGHQAGXUQ) HQR® HOADQG
RZ HG \R 5 X0 DL& R H DWKH WP H Rl Z WG DX LQEH GHGXPMG IIRP DQ HDJ LEGI IXQG



S5HTXHWIRUDS5HXQG"' XHWR ) DIAXUWH W 2 EVRIQ D 6 \VMGHQAL VD

,| DQ LOMODWRQDOMGHQOA DY VR REVILQ DQ DSSURSUDM WXGHQAVMD 5XDZ DL&R@U H Z L@SURVIGH D UHXQG RI
LOMODARQDOMGHOMMMRQ |HHY GWDQ DGP IQVADARQ |HH DQG DQ RWHUFRW DDHDG\ [CFXUHG E\ WH VFKRRO
7KH WYGHQARUIDP 1® P XW\SURYIGH RII DY, UMMQ HYIGHQRH IURP P P LJUDMRQ 1 HZ =HDDIQG FRQILP [Q) WDWKH YD

DSSTFDARQ KDV EHHQ GHRIGHG

SHIXHWIRUDS5HXQG' XHWR QRXQM : WGUILZ DO

. IWGIZ DB URUMR ( QRE® HQWV

| VH MMXGHOAYROQEU® Z WG VP RUH WDQ WUHH Z HH\V EH RUH WH WRWGDWM Rl WHUHQUR® HONVD UHXQG RI
LOMEDARCDOMGHONHHV Z IQEH SUIRYIGHG GWDQ UHBIYDQACQRQ UH XQGDE®! | HHY VHVRXWQ WIY SRR

| VH MIMXGHOAYROQAEUO Z WG VWUHH Z HH\V RUGMW EH RUH WH WEWWCEDWM RI WHUHQR® HQNVD LHXQGRI

LOMEDARCDOMCHONHHV Z LGEH SIRYIGHG GWDP 1QP XP Rl WIQ Z HHNVBWIMRQ 1 HHV DQG DQ. UHBIYDQACQRQ
UH XQGEE®! | HHV VHVRXWIQ WLV SRTA

: IWGUDZ DO | VMAU( QIR® HQW
| DQ LOMIDWRQDOMGHOAGHAGHV VR UMW VR WHUKRP H FRXQA 1RUDQ UHDVRQ RWHUWDQ WH WXGHQUEY VHURXY
LAQHW RUWH VHURXV LAHW RUGHDW, Rl DFB\H [DP 1O P HP EHU 5XDZ DL& R H Z IOFRQUGHU EXWGRHVCRW
JXDUDQMH D UHTXHVWRUD IHXQG
$Q WHXQGPD EHOW

. DPIQPXP Rl WQZ HHNBWMRQIHHV

. DQ UHBIYDQAQRQ UH XQGDE®! IHHV

DQ RWHUUHDVRQDE®! FRW DDHDG! LOFXUHG RUFRP P IWMG E\ WH VFKRRO

5 HDVRQDE®! Z UMMQ GRWAH Rl Z IWGLLYZ DAY UHT XILHG

S5HTXHWV IRUD 5H XQG IRU( QR® HOARI 2 (H7HWP RU/ HW
© KHUH D WXGHQALY HQURDIG | RURGH WP RUBMYDQG Z WGUDZ VHDU®  RUZ KHUH 5 X0Z DL& R H WP LQDWAV WH
WXYGHQB/ HAR® HOWDQ. XQXVHG SRMRQR! LOMELDARQDOWMGHQATHHV Z LOCRWKVXDI EH UH XQGHG

) DLAXWH VR 3WRYIGH D &RXUH &HWDWRQDVD 6L QDRY  RU&HWDWRQ DV D 3WRYIGHU
| 5X0Z DL& RO H | DOVR SURYIGH WH DJ UHHG FRXWH Rl HGXFDVMRQ IV QR BQJ HUD VI QDRY VR WH &RGH Rl 3UDPWFH
RUQR ®QJ HURSHDWV Dv DQ LOMEDARCDCHGXFDARQ SURYIGHU 5 X7 DL& R H Z I@Y RUN Z W WH WGHQADQG WHU
ICP 1O VR HWHU

« IHXQG WH XQXWHG SRMRQRI IQMEDARQDOMYGHMMMRQ | HHV RURWHUI HHV SDIG | RUHYEHY QRAGHDHUHG

- WDQUHUWH DP RXQARI DQ HDI LE®! UH XQG VR DQRWHUSURYIGHU

. P D\H RWHUDUDQI HP HQWVDJ UHHG R E\ WH WXGHQOMKHUIDP 1® DQG 5X0Z DL& R H

2 WHU&LLFXP WRQFHV :  KHUH D5HIXQG 5HTXHWAO D %H &RQUGHHG

© KHUH D 6\MGHQ®/ ( QUR® HQALY ( QGHG E\ 5X0Z DL&R®UH

| DWWXGHQB/HQR® HQAYHQGHG E\ 5XCZ DL&R@U H GXH VR D EUDAK Rl WH & RQADPAR! ( QUR® HQW5 XD DL&RMU H
Z LOFRQUGHU EXWGRHV QRWI XDUDQWMH D UHT XHWATRUD UH XQG

$Q WHXQGP D EHOW

. DQ QRQUHXQGLE®! | HHVVHVWRXWQ WL SRR

. DPIQPXP Rl WQZHHNBWMRQIHAVIRP WH GDM Rl WP ICOWRQ

. DQ RWHUUHDVRQDE®! FRWW 5 XDZ DL& RE H KDVIGRXUHG LQ HQGIQ) WH WXYGHQB HULR® HQW

© KHUH D 6VXGHQW&KDQI HVVRR D' RP HWE 6VXGHQW XUQ) WWH 3HURG RI ( QR® HQW

.| DQ LOMIDWRCDOMGHONFKDQJ HVR D GRP HE WXGHQAD WIUWH WEGDM RI WHUHQUR® HQWUHDVRQDE®! Z UMHQ
QRWHH RI DABDWAIMQ Z HHNV LY UHT XILHG

8 QBIWRWHZ MH DI UHHG E\ 5X0Z DL&R@IH D UHXQG Z I@EH SURVIGHG BIW

. DPIQPXP Rl WQZ HHNBWMRQIHHV

. DQ UHBIYDQAQRQ UH XQGDE®! HHV

. DQ RWHUFRWDDHDG\ LOFXUHG RUFRP P WMG E\ WH VFKRRO

7KH WQ Z HHN SHURG Z I@EH] [QWH GD. DIVWUS XD DL& R H UHFHYHV Z UMMQ QRWFH Rl WH WXGHQBY GRP HE

IXGHOAREDMY

© KHUH D 6\WXGHQM\9 ROQUBU® 5 HTXHW VR 7DQM HUVR $ QRVKHUBLI CDVRY
.| DQIQMEDARGDOMGHAHT XHAV VR WDQU HUMR DQRWHUMI QDRY - SURVIGHUDI WIUWH WEBWGDW Rl WHUHQUR® HQW
UHDVRQDE®! Z UMMQ QRWEH RI DAGDWIMQ Z HH\V LV UHT XILHG
8 QBIWRWHZ MH DI UHHG E\ 5X0OZ DL&R@IH D UHXQG Z LOEH SURYIGHG GIMW
. DPIQPXP Rl WQZ HHNBMMRQIHV
. DQ UHBIYDOAGQRQ UH XQGDE®! HHV
. DQ RWHUUHDVRQDE®! FRW DOHDG I[QRXUHG RUFRP P WHG E\ WH VFKRRO



* REDCS. UMY RUL DYMIUDO NMOWMU

,QFDHVRI J@EDCRIMY EREHUFBRVXUH SDQGHP IE. QDMUDOGMVDWMMU RURWHUMI QUIFEDQWHYHOAEH RQG WH FROARCRI

WH WXGHQWIDP I® RUVAKRRO

. | DQHZ IOMEDARQDOWMGHOALY SUHYHOMG [URP DUIMQY 1Q1 HZ =HDDQG DIX@HXQGP D EH SUIRYIGHG G\W
DGP IQVADARQ |HHV DQG DQ. RIMHUFRW DOHDG, LORXUHG

. ] DOH MY IQMEDARQDOMNGHONMGIQ] 1Q1 HZ =HDDIQG GHAGHV VR UMWLD VR WHUKRP H FRXQAI  WH QRUP DO
UHXQG SRR Z 1@DSS®

. | DOH MM WGHOALY SUHYHOMG IURP UAMUQIQ) VR 1 HZ =HDDQG 5XDZ DL&R@Y H Z LOFRQUGHUZ KHWHUD
GIMEQFH GDUIQ) RSWRQ FDQ EH P DGH DYDIME®! DQG Z L@FRP P XQFDW WLY Z I WH WYGHQW SDUHQMBY DO

JXDUEDQ DQG RUDI HOW
. KHUH HGXFDWRQDCBURYIMRQ FDQ WMOEH H IHPRYHD SURYIGHG WH QRUP DOUHIXQG SRIR Z L@DSS®

SHXQGRI 2 WHU) HHV

S5HTXHWVIRUD 5H XQG Rl + RP HWMD ) HHV

| DQ LOMODWRQDOMGHQOAZ IWGLDZ V DI WIUWH WEWAGDW Rl WHUHQUR® HQVDQ. XQXVHG KRP WD |HHVZ IQEH
UHXQGHG GMWDQ. UHBIVDQAGRQ UH XQGDE®! | HHV VHMRXWQ WIY SRIR

© KHUH D WXGHQAP RYHVIURP D5XDZ DL&RMU H DUDQI HG KRP HWE DQG UHT XHVW D UHXQG Rl XQKVHG KRP HWD. 1HHV
WHVH Z L@EH UH XQGHG GMWDQ. QRQ UHXQGLE®! 1HHV QRWFH SHURG RUFRWDDHDG, LOFXUHG

5HTXHWVIRUD 5HIXQG Rl ) HHV'8 QXVHG DAMKH ( QG RI ( QUIR® HQW

([ FHSVE\ Z UMMQ UHTXHWAIURP  SDUHQW Bl DQJ XDUBIDQV SUHSDIG | HHV XQXVHG DWKH HQG Rl HQUR® HQADP RXQAQ) \R
GWWDQ1 =" P D\ EH UHXQGHG VR WH WXGHOAIQ FDWK

6XP V.J UDMUWDQ1 =" Z LQEH UH XQGHG LQR D CRP LODWG EDQN DFFRXQW

SHXQGVWR EH O DGHWR WH &RXQM RI SHRHSW
8 QW RWHYZ MHDIUHHG IQZ UMW) DOHW IEG! LHXQGVRI THHVRYHUL =' UHAHYHG IURP RXWIGH 1 HZ =HDDQG

Z I@EH UH XQGHG R D QRP IQDMG EDQN DFFRXQAIQ WH VRXUFH FRXQMN

5L0KWRI ) DP IlAHV$ IWVAUD 5HIXQG ' HAMRQ + DV%4HHQ 0 DGH

$ GHAMRQE\ 5X07 DL&R@U H UHOWY) VR D UHT XHVWRUD UH XQG Rl LOMECDARCDOMGHQOAHHV Z I@EH SURYIGHG VR WH
WYGHQADQG RUICP 1O 1QZ UMQJ

7KH Z WMAQ GHRMRQ Z LOIGFOGH

« WH IDARY FRQUGHIHG Z KHQP DNQI WH UHXQG GHAMRQ

« WHVRVECDP RXQMR EH HXQGHG L DQ

. GHVIYRI DQ QRQ UHXQGDE®! |HHV RUGHGXPURQY

| WH VWXGHQARUWHUS DUHQABU DOJ XDUEDQ LY GIMDWALHG Z WK WH UH XQG GHRMRQP DGHE\ 5X0Z DL&RGUH RULY
GIMDWALHG Z WK WH SURFHW/ 5 XOZ DL&R@U H | RERZ HG Z KHQP DNQJ WH GHRAMRQ WH KDYH WH W KVWR KDYH WH
GHAMRQ UHYIHZ HG WURXJ K WH UHBIYDQAGLS X\ UMVROMRQ SURFHW RUVRR P DNH D FRP SOIQMR WH & RGH

$ GP IQVADRU
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&RX

5& K W RQ MW ZKR FDQ DWMNVDQG
VXSSRWA RX RQDQ. SHYRQDCDQG IHDMRQWKIS
MAXHV 7 KH FRXQUH@R) VHYEHY DUH FRQIGHQWDXDQG
|UHH VR DOANGHQN

6RP H MXHV FRXQUH@ FDQKHS \ RX Z IW DUH

/ RWRUIUH

& RQFHUOVDERXWH RUVH XDDW
2 UDQVQI \ RXU@H

&KDQJ HVDQG Z RWHVIQ\ RXUTH
5HDMRQWKISV

SHVROLQ) FRQ@RW P HGIDARQ Z W RIHY
5HD] DARQ

0 DQDJLQJ DGGIFWRQY
3HYRQDOADXP D

6FKRRODQG WMG\

) DP 1®

IZIZIZIZIZIZIZILZILL

1 \RX ZRX@ @H VR VHH RQH Rl WH FRXQUHERW/
\RX FDQ JR VR WH GHSDUWP HOWMQ SHURQ RU YID
WWH DSSRIQ® HQMDUG VWP 3@FH WWH FDLG 1Q
RQH Rl WH ®RFNHG ER[ HV SIRYIGHG RXWIGH WH
FRXQHRUB  RIIFHV  1Q WH /HDWQQ
( QKDQFHP HQADUHD

+ DIDWP HOAW/X@LQ)
%HKDYLRXU DWFRQWIMWMY EX@LQ] DQG WDFLDO
KDUIDWP HQWV FDQ LQFOGH D ZIGH WQH RI
EHKDYIRXU RQH RU D@ Rl ZKIFK P D\ FDXWH
DQRWKHUSHURQ GMAHW

7KH IRERZ Q) DUH \VRP H H DP SBVRI EXOLQ DG
UDFALDOKDUDAWP HOW

QAP IGDARQ

8 QUVINIHG FUMAVP
+XP IIDARQ
<H@Q \FULP 1)
5XGHQHW

* RWIS

MROWRQ

IZIZIZZILL

$Q DB DARQV Rl \VH XDO WDFLDOKDUIDWP HQWRU
EX®LQ) Z LOEH WHDWG VHURXV® 1 \ RX IHHO\ RX
KDYH EHHQ EX@HG RU KDIDWHG WM VR D
FRXQHRU WH ,QMUDARQDOWDP RU D VHQRU
WDl PHPEHU <RXU FRP SOIQN ZL@® EH VINHQ
VHURX\VO®

+ HDOK 1 XUH
7KH VAKRROKHDON. QXUH LV DYDIDE®! |RUFRQIIGHQADO
DWMMWECQRH ZIW DQ P HGAFDO RU KHDOM DMWXH RU
FRQAHQY DG VR SURVIGH UHHUDY DV DSSURSUDM
<RX FDQ P DNH DSSRIQW HQW VR VHH WH KHDOY QKUH
DAWKH P DOQRIILEH
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7KHHWQF P DNH XS Rl 1 HZ =HDDQGR/ SRSXOWRQ LV GLYHWH MIVP DIQD FRP SWHG RI DP [ RI 0 DRUL ( XURSHDQ
3DNHKD $MDQ 0 LGGO! ( WM DQG 3DMLIND SHRS®I SHRS®! IURP WH 3DALE WHIIRQ 3HRS®I Rl ( XURSHDQ DQG
0 DRULHWQEAW P DNH XS DG Rl WH SRSXOMRQ UNVSHPRHD ([ FOGIQI WRVH Rl ( XURSHDQ RUO DRUL
RUWLQ WH QH WO HWHWQIE J URXSVDMH 1QRBHURI VI H &KIQHVH 6DP RDQ ,QGIDQ &RRN,MDQG 0 DRUL 7RQIDQ
DQG. RUDQ

1 HZ =HDDQGHY DH FROUGHIHG VR EH YHU 1UHQG® DQG DUH LOMUHVIMG 1Q GDLIQ) DERXRWHUSHRS®B/ FXGMUA
DQG VRAHW <RX Z1@IQG WDAKH. Z L@DWN TXHWARQY DERXW RX DQG WH DUH KDSS\ IRU\ RX VR DVN TXHVARQY

DERXVWMHP  DQG DERXWL HZ =HDOQG 1QJ HQHIDO

7TKH @\HWR FNH DQG W 1B EXWDUH VBZ VR P DNH 1UHQGV Z IW RWHY WY [P SRUEQAR P HHWDQG VR J HAWR NCRZ
1 HZ =HDDQGHY 70 VR J HARX\WDQG P HHWRWRI SHRS®! RQAH\ RX KDYH IRWP HG RCH TUHQG\WKLS IWZ IOEH HOMHU
VR P D\H RWHY  ,\ WCRHWEAP DMAULL \ RX P DNH P MANHY Z W\ RXU( Q@K 0 DNQJ P MAENHY DQG 6DWRIQ) 1URP
WHP Z1@P SURYH\ RXUFRP P XQFDWRQ

3®DVH DQG 7KDQN <RX

3EDVH DQG WDQN\ RX DUH SKUDVHV RIWIQ XVHG 1Q 1 HZ =HDDQG K HYHQ IRUMP D@ DYRXW/ WY SROM VR VD WDON
\RX 7KIVIVYHY [P SRUBONQ1 HZ =HDDQG 1L \ RX GRBAGR WIV\ RX P D' EH FROUGHUHG IXGH

6 RADCH PAYIVIHV
1 HZ =HDOQGHY HVSHAD® P DBV RIWQ VKDNH KDQGV Z KHQ P HHWJ HDFK RWHUIRUWH | LIANAP H

1\ RX Z DQAIR P HAWZ W \RP HRQH SURIHWRQDOIRUH, DP S®1 D GRARU \ RX GHHG R P DNH DQ DSSRIQR HQWLAV
R P HHWKHP 2 QP RWARFFDMRQV\ RX FDQQRWIP SO \MUD XS Z IWRXWRW DQMQJ DP HHWQ 117 KLY DSSTHY
QRVRQD R P HHWOJ VZ MK SURIHWMRQDY EXDOR Z W [UHQGV 1 HZ =HDOQGHY UDUHD YMWHDRK RWHUZ IWRXW
FD@Q) 1QDGYDQRH DQG GW WH SHIRQNGRZ WDVWKH\ LOMQG R YIMWDQG Z KDAP HWH Z LGDUIYH

1 HZ =HDDQG LV D YHY RSHQ VRFIHW 2 Q WH ZKR®! P HQ DQG Z RP HQ LOWAI DM [UHHO DQG WHUH LV QMBI
VHI UHJ DARQ EHVE HHQ WH VH HV WLV QRUP DOIRU P DBV DQG IHP DBV VR EH IUHQGY DQG VR \RFIDDH
VRI HWHU <RX Z I@SUREDE® KDYH ERW P DB DQG |HP DB WDFKHWY DQG VXSSRUMAMT 0 HQ DQG Z RP HQ DWH
WHDMG 1Q WH VOP H ZD\ DQG VBNH RQ MP LOU RGNV 1Q VRFHW ,Q 1 HZ =HDDQG ZRP HQ DIH RIWQ 1Q
SRVMRQV RI DXWRUW VXFK DV EXVMQHW GIDGHY DQG SROAFIDQV DQG WH UR®! RI WH Z LIH P RWHUIQ D 1 HZ
=HDDQG IDP L® P D\ EH V@ KD GLLIHHQAIRP Z KDAX RX DUH XVHG \R
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3HYRCDBOHW Q. DISDUD
. DISDUD LV.J HQHUDX® FRQUGHUHG DVDIH DQG Z HBRP LQJ SOFH VR @/H DQG WG\ + RZ HYHU @\H DQ Z KHUH IQWH Z RS
MV LP SRWBIQAR XVH FRP P RQVHQVH DQG VN FDUH RI \ RXWHD DQG \ RXUEHBQ LQI V

3GDVH @RN DWW RXUSHYRCDAWP VDADOWP HV HVSHAD® YDXDE®N VXK DVFDP HIDV 130GV GSWRSV P RELGI
SKRCHV Z D@®W DQG EDQNFDUEY ' R QRWADUY U HDP RXQVRI FDK Z W\ RX 0 RWARI \ RXUP RQH VKRX@ EH NHSW
\DIHO 1Q D EDQN DFFRXQW

6D HW UHP LQGHW/ VR KHS NHHS \ RX VDIH
' R QRWZ DI DRGH DAGLI KWHVSHADD® LQ GDUNSOFHY MROWG DUHDY SDUN RUXUDCURDGY
/ HAY RXUKRP HWE) 1DP I® NGRZ Z KHUH\ RX DUHJRIQI ZKR\ RX DUHZ W DQG Z KHQ\ RX Z LGEH KRP H

- 0 DNHVXUH\ RX UMD KRP H DADQ DJ UHHG DQG UHDVRQDE®! WP H

. $@D VAW DFKDU HG P REIGBI SKRQH Z W \ RX
. HHS \ RXUKRP HWE\ DGGUHW DQG FRQEPWEKRQH QXP EHUZ IW(\ RX

. &DUW WH5XDZ DL&R@I HHP HUJ HQR FRQEPAQXP EHUZ W\ RX

. 0 DN\HVXUH\ RX NQRZ KRZ \R FRQEPD T L UGHVKDUH VHIYEH RUWKVMG DGX@ML \ RX GHHG WDQUSRWKRP H

. 5HP HP EHUWDWSXETE WDQSRWAP D\ EH @P WG 1Q UKUDCDUHDV @\H 5 XDZ DLDQG WH Z IGHU. DISDUD GMAEW
HVSHAD® DWQLI KWRURQ Z HHNHQGV

. $@D VNS \RXUED) Z DBMWDQG SHYRQDCEHBRQI 1QJ VZ W\ RX

. . HHS \ RXUSDWSRWWYD LQUXUDQFH GRPXP HQW DQG RWHULP SRWBQASDSHWY/LQ DVDIH S@FH DAKRP H

. QDQHPHJHQR SKRGH  IRUSRTAH ) IH RUS P EXOQFH



3HGHVWDQ 6 DI HW

$V D SHGHVIDQ WY P SRWBQMMDM RX IRTRZ WH
URDG X®N DQG J XIGHIQHV \WKRZQ EHBRZ  7KH Z 1@
KHS HQWXUH \ RXUVDIHW ZKHQ \ RXBH Z DDIQJ QHDU
URDGV RUFLRWMQI WH URDG

M 3GDVH UHP HP EHUFDLY GUYH RQWH BIVIKDQG
VIGH R WH URDG

) RRVBDWV SURYIGH D \DIH SOFH IRU\ RX \R Z DD

M : KHH D IRRGDK LIV SIRYIGHG XVH IW: KHH
WHUH IV QR IRRVBDW Z DBIRQ WH IGH Rl WH URDG
IDAQ) RQFRP IQJ WDIILE H FHSWRQ FXUYHV Z KHUA
WLV EHWWR Z DDl RQ WH RXAWMGH HGJH Rl WH
FXUH ,| SRWE®!I ZDOIRII WH UIRDG RUDV FB\H
DV SRWE®I VR WH HGJH Rl WH URDG DAVQLIKW
© HDU @ KWARBXUHG RU HOPWH FRWIQ) RU
FDUY DVRUK VR KHS \ RX EH HHQ

© KHQ XMQJ D WKDWHG SDW \ RX P XMAEH FDUHIXO
DG FRMGHIDM $ \KDUWHG SDK P D\ EH D R F®!
SDM D IRRBDK RUWVRP H RWHUNQG Rl SDW
XVHG E\ SHGHWDQVY R FOWW UGHY Rl P RELOW
GHVFHY DQG UCGHY R ZKHHBG
YHKIEGY DAMWKH VOP H WP H 7KHUH ZIO@EH D MJQ
W@ \ RX WY D VKDUHG SDW

M %H FDUHXOZKHQ FRWQ GUYHZ DV SDWFXOUWD
ZKHQ \ RXUYMELOW LV BHVAIEWG E\ EXITGIQIV RU
IHQAHV 5HP HP EHU L D GUYHULV FRP 1Q) RXMRI D
GUYHZD  WHUYMRQ Z 1.OEH UHAVAIFWMG DG WH

P D QRWHH\ RX

M &WRW WH URDG RQD ZKHQ WV \DIH R GR \R
$@D VKHINDQHDUE URDGV IRUYHKLEGNV EH RUH
\RX ARRW DG TXIEND Z DM WADL KWDRRW \WH
URDG

M 5HP HP EHU IWENHVWP H IRUD YHKIF®I VR WRS  %4H
VHOME®! DQG ZDWRUD J DS 1Q WH WDIILF EHRUA
FIRWQI WH URDG

M : KHQ ARMQ WH URDG DWDQ LOMYHPARQ
UHP HP EHU VR FKHAN EHKIQG DQG 1Q IURQWIRU

WQQ) YHKIEGNV

M KHQFURWQI WH URDG DAQLI KWRRWQHDUD
VIAHHWI KWL \ RX FDQ

M 1\ RX GHHG VR RRW WH URDG Z KHQ\ RX JHARII D
EXV Z DWXQMWH EXV KDV P RYHG Dz D EHRW

FKHANGQJ IRUP RYIQJ YHKIE®V

M I \RX KDYH \R ARW WH URDG EHE HHQ SDUNHG
YHKIFGV P RYH RXWDV IDUDV WH KHDGQ KWRI D
SDINHG FDU Q-DUHAVWWH WDITLE WHQ FKHAN IRU
PRYIQ)] YHKIFGV DQG ZDOWIRU D JDS EHRWA

FIRWQ) WH URDG

3HGHWMDQ ALRWMQJ
J\RXDHZIQ P HWHVRI D SHGHWAIDQ FRMQ
ZIW Z KW SDIOMG @HY RUWDILE W QDY \ RX P XW
XH WH FRMQ IRREUGIH XQGHSDW RU
SHGHWAIDQ WDIILF \J QDY \R FRW WH URDG ' RCBV
GIZ GBIl RQ D SHGHVAIDQ FRMQI ' RQBVWMS RXW
VXGGHQD RQR D SHGHVAIDQ FRMQJ Ll DQ YHKIE®V
DUH \R FBRVH VR WH FURWMQ] WDWKH FDQQRWWRS
5HP HP EHUVR &RN W KWLV DQG WHQ GIWDWMH
FHOAH Rl WH URDG

&RXUMM ARWMQIV

&RXUMM FLRWQJ VDUH QRVRI [ LFLDOS HGHWAMDQ
FIRMQIV 7KH SURVIGH D S@FH Z KHWH GUYHY FDQ
VRS VDIHO \R DIRZ SHGHWADQV VR FIRW + RZ HYHU
GUYHY DH QRW REHG VR MRS DW FRXUMM
FIRMQIV VR XVH WHP ZIW FDUH  7KHVH FRMQIV
GR QRWKDYH Z KIW SDIOWMG @HV

$ GRKRCDQG 6P RNIQJ 9 DSLQJ

,Q1HZ =HDDQG SHRS®I \ RXQIHUWDQ  \HDW/RI
DIH DUH QRWSHWP IWHMG VR GUQN DBRKRO : H DWN
\RX VR UMVSHRW WKLY X® IRU \RXU RZQ \DIHW

 QMUDMRQDOWXGHQWN DWS XDZ DL & R@Y H DIH QRW
DARZ HG VR GUQN DBRKRCDADQ. WP H

6WWGHQN DUH IRUELGGHQ R KDYH 1Q WHUSRWHWRQ
DQ  WREDFFR YOSIQ) SWRGXFW DBRKRO GUXXJV
XCDXWRUVHG P HGIFDWRQV RITHQUYH DQG GDQJ HIRXV
ZHDSRQV P DIFKHV DQG @ KWAY | \ RX DU IRXQG 1Q
SRWHWRQ Rl DQ Rl WHWH \RX Z L@EH GHDOVZ IW(
VHURXV® DQG P D\ EH UHTXILHG VR BDYH WH VFKRRO

5HD IRQ

$FRWGIQ) VR D UHFHOAEHQWY MVARYHUVER P L@RQ
SHRS®l IQ 1HZ =HDDQG FDMJ RUMH
WHP \HOHV DV &KUMADQ $QI@DQ &DMRIF DG
3UMVE\WUDQ DUH WH PDQ GHRP IQDARQY DG
QDO P IE@RQ GR QRWKDYH D UHDI IRXV DIIADARQ
2 WHUUHD IRQV 1Q 1 HZ =HDDQG LQFOIGH YXGGKIWP
MOP  +IQGXMWP DQG -XGDMWP  7KHWH DU P DQ
UHDI LRXV J URXSV DQG RU DQVMRQY WURXI KRXAWMH
FRXQAI 7KH EHVAZ D\ \R 110G FRQIEPAIQ RWP DARQ LV
R @RN RQILH XQGHU A& KXUKHVB DA HIRZ  RUXQGHU
WH QDP H Rl WH UHDI LRXV J URXS RUGHQRP LODWRQ 1Q
WH: KW 3D HV

) RUWH<H®Z 3DIHV JRWR ZZZ \H®Z RRQ
) RUWH: KW 3DIHV JRWR Z2ZZ ZKIWSDIHVFRQ



' MAUP IQDARQ

1 HZ =HDDQGHWY VKRX@ QRWGLFUP LODWA K LWLV
DIDIQW RXU @z 7KLV P HDQV WDW P HQ DQG
ZRP HQ DUH WHDWIG HTXD® DQG Z RP HQ P XVWEH
VKRZQ WH \DP H UAVSHFWDV P HQ ,WGRHV QRW
P DAWMU Z KDWFRXQM D SHUWRQ FRP HV ILRP RU
WHLU (HQ [RQ RULL WH\ KDYH D GMVDELOV  WH\
VKRX@ EH WHDWAG DV DQ HTXDODQG \ RX WKRX@
WHDMAMHP DV DQ HTXDORR 1 \ RX WIQN\ RX KDYH
H SHUHQFHG ~ GLMFUP IOOMRQ  FRQEFW  \KH
,QMUODWRQDO  HSDUWR HQWRUDQRWHUVHQLRU |
P HP EHU <RXUFRP SOIQAZ LAOEH VBNHQ VHURX\V®

71SSIQ)

7ISSIQ IV QRWH SHAMG 3HRS®! RFFDVRQDD® WS \WH

Z DMWUZ DIMHW 1Q DQ H SHOUYH UHWEXUDQW 71SV DUH
QRWH SHAMG LQ FDIHV RUIDWAITRRG UMWEXUDQW \RP H

KDYH AW RUMBYV

7RIGW

3XECE \RIGW 1Q 1 HZ =HDDQG DUH J HQHDD® [WHH R
X\H DQG DH X\WD® HIUHIDMG IRU P DBl DQG
IHPDBV7KH D CQRQVIXDMOQ  ( XURSHDQ MBI
VRIGW: DMUEDMQV DH DYDIDE®! IRUZ DWKIQ) KDQGV
DQG XVXDI KDYH B R ISV RQH |RUKRWZ DMUDQG RCH
IRUFRG

3XQRMDON

1 \RX DUH P H-WQJ \RP HRQH RUDMMQGIQ) FDMHV
MIV IP SRUBQMR EH RQWP H | \ RX DIH JRIQJ \R EH
OW WY FRXUIMRXYV VR FDODQG GMWKH SHYRQ NORZ
Z KHQ\ RX H SHAVWR DUIYH

&RMIQ]
2 QP RWMRAMMRQV 1 HZ =HDDQGHY GUHW IQRWP DO
EXWUHDAHO FROHYDAYHD WLV QRWXQFRP P RQ
KRZ HYHU \R VHH P HQ Z HDUQJ \KRW DQG QR \KILW
DQG ZRP HQ Z HDUQJ \BHYHBMW RSV DQG \KRWWNLW
RUVKRW GXUQ) WH \XP P HU <RX P D\ \RP HWP HV
\VHH SHRS®! EDUH IRRWMG RUZ HDUQ) NAQGDY \VDQGDY

0 DQQHWY/

© KHQ WKRSSIQI JRIQ) VR WH EDQN RUYIMWQ) DQ\

RWHUS@FH Z KHH RWHWY DUH GRIQ) P [OUWIQI V
WR\RX DTXHXIQ) RUMIQJ XS AVMP LVXVHG 7KLY
P HDQV WDAZ KRHYHUFRP HV 1 LWAZ L@EH VHYHG LAV
O WWFRP H IIWMWVHYHGD WLV FROUGHIHG EDG
P DQQHW R JR DKHDG Rl VRP HRQH HOH ZKR ZDV
DOHDG\ WHUH Z KHQ\ RX DUIYHG

1 HZ =HDDQGHY 110G \SIWKJ DQG MY RITHQUYH
6RPH 1 HZ =HDOQGHY FDQ JHWXSVHWIL WH \HH
SHRS®! EHKDYH IQWHH Z D\ V



/,9,1* $55$1* (0 (176
/ IMQI $ WDQI HP HOW | RU, QMUDARQDCE\MGHQW $ WHMQGIQJ 5X07 DL& R H

 OMEDARCDOWMGHQWN DMAQGIQ) 5XDZ DL&R@ H P XVADYH LQ DFFRP P RGDARQ WDWKDV EHHQ DSSURYHG E\ WH

VAKRRODQG P HHW WH UHT XILHP HQWV Rl WH ( GXFDMRQ 3DWRWDO&DH Rl 7HMDY DQG , QMUDARQDO! HDLOHLY
&RGH Rl 3UDPWFH 7KHH DUH WUH DSSWRYHG WSHV Rl DFFRP P RGDMRQ |RU LOMEODWRQDO WXGHQW
DMQGIQJ 5XDZ DL& R H

+RP HWID. $ FFRP P RGDVRQ

7KLVP HDQV@MQJ Z M DKRP HW 1DP LO DUDQI HG DQG DSSWRYHG E\ 5XDZ DL& R H

$ @KRP HWE 1DP LGHV DUH FKHANHG DQG DSSWRYHG E\ WH VFKRROEH RUH D VWXGHQALY SOFHG Z IW WHP  5XDZ DL
&R H Z LOFRQAMQXH \R P RQWRUKRP HWB\ DFFRP P RGDARQ VR HQUXUH WXGHQW DUH \DIH XSSRUMG DQG Z HD
FDUHG IRU $ KRP HW S@FHP HQMHH P D\ EH FKDU HG IRUDUDQI Q) KRP W DFFRP P RGDWRQ $ IHH P D

DOR DSSO L D WXGHQWSDUHQWRUDI HQAHT XHWW D FKDQI H Rl KRP HWA

$ PP XP QRWAH SHURG P XWVEH JLYHQ EHRW ®DYIQ] D KRP HWA  XQBMW WHUWH DUH XU HQMDIHW RU
ZHEHQ FROAHWY 6\WGHQW P XVWQRWFRQEFARUDUDQIH VR P RYH 1Q Z IW D 5XCZ DL&R@UI H KRP HWA 1DP 1O

GUHAD $QKRP HWA DUDQIHP HQWV FKDQIHV DQG FRQFHWY P XWWI R WURXIK WH ,QMUODWRQDO WHRARURU
+RP HWA &RRUBICDRU

" HW.J QDWAG &DUWH] LYHU

$ ' FMJQDMG &DUHILYHU IV D SHIRQ FKRVHQ E\ WH WWWGHQE/ SDUHQW RU BU DO JXDUEDQV VR SURYIGH

DFFRP P RGDARQ DQG FDUH Z KLB! WH VWXGHQAL WYG\ LQJ DABXDZ DL&R@UH $ ' HVLJ QDWG & DUHI LYHUP XWAEH D

UHDWYH RUD FRWH IDP 1O [UHQG Z KR LV Z HGNQRZ Q VR WH WXGHQUE/ SDUHQW RUGL DOJ XDUEIDQV 3 DUHQN RUGY DO
J XDUBIDQV P XVAFRP SGMW WH UHT XLUHG GHFOUDARQ FRQILLP 1Q) WLV DUDQ) HP HQW

%4H RUH WH VWXGHQAP RYHVLQ 5X0Z DL&R@WU H P XWAHYLHZ DQG DSSURYH WH DFFRP P RGDWRQ 7KLVP D LQFOGH
YIMWQ) WH KRP H R FRQLP DWW D VXIMIE®! DQG VDIH S@FH IRUWH VIXGHQMR @H 6VXGHQW P XVAQHYHU
PRHIQZIW D' HW QDWMG &DUHI LYHUZ IWRXWSURUDSSURYDOIURP 5XDZ DL&R@UH $ ' HVI QDMG & DUHI LYHU
IHH P D\ EH SD\ DE®I ZKHQ D WXGHQAP RYHV IQR WLV WSH RI DFFRP P RGDMRQ DQG P D DOR DSSO \R DQ. OWAU
FKDQJ HV

3DIHQWRU/ HI DO* XDUGIDQ

$Q IOMODWRQDOMXGHOAMP D @OH ZIW RCQH RUERW SDUHQWV RUD G DOJ XDUGEIDQ ZKIG WXG\ 1IQ) DASXDZ DL
&R@UH : KHUWHWHTXWHG WH SDUIHQARUGY DOJ XDUGEIDQ P XWAKR@ WH DSSURSUDWM YVD VR @vH 1Q 1 HZ =HDDQG
DQG FDUH |RUWH WXGHQAZ KIBI WH DUH MXG\ 1) 1 WH SDUHQARUGL DQJ XDUGEIDQ QHHGV VR GIDYH 1 HZ =HDDQG
WH P XVACRWA 5XDZ DL&R@UH EHIRUH WH GDYH 7KLV LV YHUY 1P SRUEQMR WDWDOMUQDWYH DFFRP P RGDWRQ
FDQ EH DUDQJ HG DQG DSSWRYHG EH RUH WH WYGHQALY GIVWZ IWKRXWDSSURSUDW FDUH

$ FFRP P RGDVRQ &KDQJ HV DQG 6D HW

<RX DUH QRWSHUP MG \R @/H DBQH RUIQ DI OWIQ) VWDARQZ WK DQ. RIWMHUMMGHQN UHJ DLEBMW/RI \ RXUDJ H

$Q P RYH RUFKDQJ H LQ DFFRP P RGDWRQ P XW\EH DSSURYHG E\ WH 5X07 DL& R H ,QMEDARQDO  HSDWR HQAEH RUA
DQ DUDQI HP HQVDUH P DGH 7KIVIVYHY [P SRWEQW, | \ RX GR QRWRQRZ. WLV UHT XILHP HQM RX P D\ EH SX\W

\ RXWHD DWIMNDQG P DNQJ IWGLLI LEXOVRUS XD L& RT H VR HQUXUH \ RXUVDIHW DQG Z HEEHQJ

| DSSURYHG DFFRP P RGDWRQ FDQCRVEH P DIQEIGHG WIVP D BHAVXENQ\ RX KDYLQJ VR UAMUQKRP HVR WH FDUH Rl \ RXU
SDUHQWRUBY DQJ XDUBEIDQY RURCH Rl \ RXUSDUHQW RUBH DQJ XDUEIDQVFRP 1Q) VR 1 HZ =HDDQG VR FDUH IRU\ RX
<RX P XWDZ D\ VIQRWP WH + RP HWIA &RRWGICDRU ,QMEDARQDO WHARU RU HVLJ QDWG & DUHI LYHUVXSSRWBHIRQ
1L WHUH DUH DQ. AKDQJ HVIQ\ RXUDFFRP P RGDARQ ) RUH| DP SO

\ RXUKRW\S DUIHONRUKRWSDUHQA DUH J RIQ) TZ D\

DGGIMRQDOSHRS® DUH WA LQJ 1Q\ RXUDFFRP P RGDARQ

\VRP HRQH LQWH KRXVHKR@ KDVP RYHG RXW

\ RX DUH WA LQJ \VRP HZ KHUH HOH RYHWLI KW

WHUH DUH DQ. FRQAHUIV DERXVW RXUVDIHW RUZ HEEHQJ

5XDZ DL&R@UI H VENHV RXUMDIHW YHY VHURXMWO DQG FRP STHVZ IW WH ( GXFDWRQ 3DWRUDCE.DUH RI 7 HWDWN DQG
, QMODWRCQDO HOUCHY & RGH RI 3UDFWAH
) D@ R IQRWP WH VAKRRORI FKDQJ HVWR \ RXUDFFRP P RGDWRQP D UHVXONQ\ RX EHQJ P RYHG IO DOMCDAYH

DFFRP P RGDARQIP P HGIDMD $ GGIMRGDCRKDU HV VR FRYHUDGMUDWYH KRP W RUDFFRP P RGDWRQ DUDQ) HP HQN
P D DSSO
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7KH+RP HWAA 3URIWEP P HJ LYHV\ RX H WD RSSRUMQWAV VR SUDRWH ( Q1 @K Z KIBGI RX DUH Q1 HZ =HDDQG DQG
WH FKDQAH VR GDWQ DERXWKH 1 HZ =HDDQG QHVABI

+RP HWA IVZKHH\RX WA IQWHKRPHRI D1 HZ =HDOQG IDP I® RUIDP 1O RI DRWHUQDWRQDON Z KR KDYH
P DGH 1 HZ =HDDQG WHUKRP H 7KLV Z 1@J LYH\ RX WH RSSRUXQW VR H SHUHQAH WH MR\ DQG UFKQHW RI RWHU
FXOMUHY DQG FXWRP V' GLLIHHQAIURP \ RXURZ Q

+RP HW\ IVRQH Rl WH J BHDWMAH] SHUHQRHV\ RX FDQ HYHUKDYH 1L \ RX WDYHODQG \ RX Z LGDOR P DNH QGHZ 1UHQGV
2 XUKRP HWA KRW DH FDUHX@® \HBPMG |RUWHUNQGQHW DQG FDUQ) UAVSRQUEIOM || WH D ( Q@K
\SHDNHY \RX Z1@JHMR [P SIRYH \RXU( QI@K E\ \BDIQ) VR WHP <RX P D\ DOR EH DE®I \R HQR\ IDP 1O
DPRMMHY FHBEUMRQY UHDJ IRXV SUDPWAHV DQG VSR HYHQN

$ KRP HW FDQ EH D UHWIHG FRXS®! DMQI ®f SDUHONDP 1® DMQI B GLYRUHG RUZ IGRZ HG IQAIGXDODV Z HODV
DWDGMRQDADP 1® 7KH FDQEH\ RXQ RURGHU Z I RUZ IWIRXWKIL@IUHQ

0 DQ Rl WH I1DP LOHY KDYH WDYH@IG @HG DEURDG RUKDYH KRWMG WYXGHONV EHRUHVR WH P DL EHDZ DIHRI WH
FKD@®IQI HV\ RX Z IQIDFH Z KIBH 1Q 1 HZ =HDDQG

: H SOFH DORXU WXCHQV 1Q YHY WXMEZRUM IDP IHV ZKR ZI@ SWRYIGH D VOIH SK\MFDODQG HP RWRQDO
HOYLURQP HQW2 XUKRP HWAA |DP LTHY DUH SROFH FKHANHG DQG UHI XOW YIMWG : H DOR KRG VSHADCHYHQQI VIRU
RXUKRWYDP 1OHV R 1OMI UDM Z (MK HDFK RWHU

,03257$1772 127( ) OMQ LVQRWSHIP IMMG LQDQ AURXP WECHHY 6\GHQWV DUH QRWD@RZ HG VR @/H Z I
RWHUMMGHQW UHI DIGBIWRI DI H 7 KHUH WRX@ DA D\ VV EH DQ DGXOFDUHI LYHUQMQ LQWH KRXWH

VBV WH UVSRQUELDN RI \ RX DQG\ RXUL HZ =HDDQG J XDUEIDQ FOUHI LYHUMR IQRWP WH ,QMIDARCDO  HSDWR HQW
Rl DQ. AKDQJI HVIQ\ RXUDFFRP P RGDWRQEH RUH\ RX P RYH

© KHQ\RX @vH 1Q D 5XDZ DL&R@ H KRP HA  \ RX DUH QY 1QDIDP 1O KRP H DQG \ RX WKRX@ H SHRWIH \VOP H
UHVAIFWRQY DV RX Z RX@ 1IQ\ RXURZQKRP H ,1 \RX P DN\H D UHDCH IRWWR EHFRP H SDWARI WH IDP 1O \ RXUWP H
WHUH VKRX@ EH HQR\ DE®I

+ HH IVVRP HIQ RUWP DARQWR KHS \ RX JHAWKH P RWARXWRI . 1Z LFXGUH DQG @H 1Q D KRWIDP 1©®

6HWMIY] ,QR <RXU+ RP HWID

0 RWAMNGHQN VHWBI TXIEND 1OR KRP HAA ,Q
WH IWWMHZ GD\V\RX P D\ H SHUHQFH MDY
WHGCHWIRP WH BQ) IQ KWIR 1 HZ =HDDQG
DQG FKDQIH IQ WP H JRQH  FXGWUH \KRFN RU
KRP HMENQHW * RQB\WZRUY VRR P XFK EHFDX\H
IVKKRX@ SDW TXIEND <RX Z LOVRRQ P D\H QZ
IUHQGV DQG EHIIQ R IHHOFRP IRWIE®! Z W

\ RXUQHZ @HW\/@!

| \RX DUH KDVIQJ SURE®P V \WHQ SGDVH \BON \R
\RP HRQH DERXWIW <RX FDQ D! R \ RXUKRW
IPL® \RXU WDFKHU RU WH ,QMIDARQDO
' HSDWR HOW

<RX P D @H R \KRZ \ RXUKRWIDP 1® SKRWRV
IRP KRP H DV WLV Z LOKHS WHP J HWR NQRZ
\ RX EHWHU 70 DQG 11QG RXWP RUH DERXW RXU
IDP 1O DQG MRIQ LQ DV SDWWRI WH IDP 1O ZKHQ
\ RX IHHOFRP IRWEE®!



) RRG

<RXUKRW\IDP [® Z L@SURYIGH EUHDN DWWD SDANHG GXQFK DQ HYHQQJ P HDODQG VDA HDFK GD\ - <RXUKRWIDP 1®
P D P DN\H\RXUP HD IRU\ RX RUDW\ RX VR GR WLV 0 DNH ViXUH WDV RX SROMD WD\ RXUKRWAIDP 1O (1 WHUH DUH
IRRGV WD RX GIMINA

$WEUHDN WP H P RWEXM 1DP LOHV XVXD® KHS WHP VHOHV VR EUHDN DWEXWAKHEN Z W \ RXUKRVICP L® DV
WH P D SUHHUDMMGRZ QP HDO, | \ RX DUH P DNQJ \ RXURZ Q EUDNDWRUGQK \WHQ IMZ LOEH H SHRWG WDW
\RX ZL@WE\ XS DIWIU\ RXUHD : DK WH GIVKHV\ RX KDYH XVHG DQG GDYH WH NWKHQ LQ WH VDP H WM DV\ RX
IRXQG W

" IQOHULV RIWQ D WP H VR VRADDH DQG P RWIEP LIHV Z LOMMWDURXQG WH WE®! | RUWLY P HDO

<RX DUH DZ D\ VH SHAWMG VR HDW RXUP HDOY DAWKH GIQIQ) URRP WE®! 3GDVH GR QRWAENH IRRG LOR \ RXUURRP
(DAY 1O\ RXURRP  Z LGDMPRADQW DQG RIMHUIQHRW 7KLY IV CRWE GDVDQNRUHWHU RXWHD RU RXUKRWIDP 1O

1\ RXUIDP L® DUH RXARQBDMED. 6XQGD WH\ Z LOBDYH IRRG IRU RX RUMKRZ \ RX Z KDVW RX FDQHDW2 QFH
DI DIQ SGDVH HQUXUH \ RX BDYH WH NVRKHQLQ DWW\ WEAM L \ RX DUH UHKHDW) RUSUHSDUQ) DQ IRRG

,Q1 HZ =HDDQG ZH JHQHD® VD C7 KDCN<RXD WR WH SHYIRQ Z KR KDV SUIRYIGHG WH P HDO

TKHIRRGIQ\RXUIDP 1O P D\ EH TXIW GLLIHIHQWR Z KDAY RX DUH XVHG VR <RX FOP HWR 1 HZ =HDOQG DQG AKRVH R
Q/H 1Q D KRWDP 1O VR SUDPWH \ RXU( Q1 @K DQG GDWQ P RUH DERXVWKH FXOMUH VR SGDVH NHHS DQRSHQP 1OQG

I WHUH VARP HMIQ) \ RX UHD@ CR CRWINH RU\ RX Z RX@ @N\H WHQ SEDVH GVEXW WLV Z W\ RXUIDP 1O

03257$1772 127( MVYHY [P SRVBQAR P DNH FRQEFWZ W \ RXUKRWASDUHQN/LL \ RX DUH J RIQ) VR EH OWA
| RUGIQQHURUCRWDAMMQGLQ) GIQQHUDAD@3GDVHW VR UQ) EHRMH  QRRQ

MY DOR YHY [P SRUEQMMDAX RX J LYH D FRQERAQXP EHULL \ RX DIH JRIQ) RXW<RX DQG \ RXUKRP HB \KRX@®
D@D VEH DEG VR P DN\H FROEPAZ IW HDFK RWHUDADQ. WP H <RXUP REL®I SKRQH VKRX@ DZ D\ V EH FKDU HG

DG ZRINQY

&RR &KRWHV
NGBS 1 VRX ZRX@ @\H VR FRRN\ RXURZ Q IRRG VRP HWP HV

0 RWAL HZ =HDDOGHW HDWKUHH P HDY HOFK GO P DNH WXUH \ RX DW LL WDALY DX KWO D\ EH WH IDP 1©®
ZRX@ @\H \ RX VR FRRN\ RXUQDWRCDOIRRG |RUWHP

| XQK DRXQG  QRRQWR SP

( YHQQ) P HDOGIQCHURUWD ILRP SP \R SP 0 RWV, 1Z LIDP LIHV Z LOWKDUH WH Z RUN DURXQG WH

KRX\H FD@IG FKRUWV VR \RX PD. EH DWNHG R
1 HZ =HDDQGHWY XVXD® HDAZ M D NQIH IRINDQG ~ KHS RXWZIW ZDWIQ) DQG GULIQ) GMKHY <RX
VSRRQ ,I \ RX DUIH QRWMXWH ZKIFK RQH VR XVH DN P XWARHHS \ RXULRRP FGBIDQ DG WG\ DAD@AP HV
\ RXUKRWV 1 \ RXUKRW\DVNV\ RX LL \ RX Z RX@ @\H D
AHFRQG KHGLQI B WH KRWMY DWNQJ Z KHWHU\ RX
ZDQAP RWH IRRG

I \RX KDYH P HGIFDO GV RUUHDI LRXV UMVAIFWRQY
RQ FHWIQ IRRGV WY JRRG VR W@\ RXUKRWAEHIRUH
\RX RRIQ WHP IRUD P HDO 3GDVH HQUXUH \ RX KDYH

DGYMHG WH ,QMIDWRQDO7HDP Rl WL IQIRWP DARQ
DOR

1 \RX KDYH DQ\ \VSHFIDOGIHVIY UHT XLLHP HQW \ RX
VKRX@ KDYH GMFBRVHG VKHVH RQ \ RXU DSSTFDMRQ
IRPP DVWKH FRX@ LOFXUDGGIMRQDOFRW



<RXUYHGLRRP

3GDWH NHHS \ RXUEHGIRRP WG\ WH |&RUDWHD FeDU
DQG DQ KEEMK GHHGV VR EH UHP RYHG DQG GVSRVHG
Rl 1Q SURSHUXXEENK ELQV 7KLV Z L@DOR DSSO VR DQ

RWHUURRP V10QWH KRX\VH WDW RX X\H

3GDH UASHAMKH KRP H \ RX DIH @1Q) 1Q DQG GDYH
DQ WRRP LQWH\DP HWG\ FRQGIMRQ DV\ RX IRXQG IW

/ DXQGU DQG YDWURRP

<RXUIDP I® Z 1Y DK \ RXUFRWHV | \ RX Z MK VR Z DK
\ RXURZ Q FRWHV SGDVH WO\ RXUKRP HW SDUHQN
\RX ZDQMR GR \R $@ZDKIQI P XWEH GRQH XMQJ
WH ZDWKIQ] PDFKICH 3GDVH GR QRWZDWK \RXU
FEWHV 1O WH EDM RUKRZ HU RUKDQI' Z HAFRWHV 1Q
\ RXUEHGURRP

6KRZHY WRX@G EH @ WG W P IOXWMV W
FROVHUH Z DIMU 3GDVH NHHS WH EDIMURRP WG\ DQG
FODQ XS DWW\ RX KDYH XVHG IW

J VRX S@Q VR G H \RXU KDIU GMRXW IWZ W \ RXU
KRP HM EHRUH\RX GR WLV 7KH P D\ UHT XHWAKDWV
\RX CR WV IQWH JDUH DV\ RX Z1OQEH UIHVSRQUE®!
IRUDQ \SL@QYRQIGRUFRYHUQ] VRUWRZ HY

7HBISKRQQ]
3GDH GR QRWXVH WH KRP HWEA OQGIEH Z IWRXW
SHP MRQ WY YHY H SHOLYH VR FDGRYHWHDV IUIRP

1HZ =HDDQG R WH EHVWWMIQ) R GR IV VR EX\ DQ
, OMODWRCDOBKRCH &DUG RUXVH ) DAHMP H RUMP LOU
VRRY' 7KHH P DNH FD@ KRP H P XFK FKHDSHUDQG
HDMHU | \RX ZIMK VR P DNH DQ. FD@ \ RX \KRX@ X\H
\ RXURZ QP REI®I SKRCH

3OGDVH CRWM

$VRI 6HSWP EHU DQZ @z \RWRS BHHUMR
SHHWBILB \WKDUQ) Z DVIQARGXAHG IQ1 HZ =HDDQG
7KIVP HDQV\RX 0 867 1 2 7 GRZ QBRDG DQ WIQJ
WDVEUHDRKHV IOMUIDARCDGRRS\ W KWDYZ

<RXUKRP HW\ KDV WH W KWR WRS \ RX ILRP  X\QJ
WH KRP H IQMOHWIL WH EHGHYH \ RX DUH EUDRKIQ)
WY Q¥ @QZ 7KV IV EHFDXVH WH RZQHU R WH

LOMOHWY SHQDDHG QRVWMH XVHU

) UHQGV YIMWQJ \ RXU+RP H

<RXU IUHQGV ZI@EH ZHBRP H 1Q WH KRX\H EXW RXWRI
FRXUMM  \ RX \KRX@ DZD\V VHHN SHP IRQ ILRP \RXU
KRWMDP 1® EHRUH \ RX LQYIW 1UHQGY KRP H SDUWEXO® 1L
\RX ZDQMKHP \R HDAZ W \RX DQG WH IDP 1O ) UHQGV
DB RWMCHYHUME. RYHUZ IWRXWSHIP MRQ IURP \ RXUKRW/
IDP 1O DQG \ RAUKRWMDP 1® FKHANQ) Z M \WHU FDUHI LYHU
WDNKLY LV RND

6SHDNLQJ ( Q@K LQ\ RXU+ RP HWID

<RX VKRX@ UHP HP EHUWDWRCH RI WH P DIQ UHDVRQV\ RX
DUH WYG\ QU 1Q 1 HZ =HDDQG LV IRU\ RX VR ®BDUD R \SHDN
(Q@K ,I \RX DIH @MQI ZIW DQ ( QJ @K VSHDNQJ IDP 1O
WY SROM R VSHDN ( QI @K ZKHQ \ RX DUH 1Q WH IDP L®
DUV Rl WH KRXVH 3GDWH UHP HP EHUWLY LI \RX KDYH

IUHQGV YIMWD)

* RIQ) RXWQ WH ( YHQQ)

J \RX DH JRIQ) RXWIQ WH HYHQIQ) \RX P XWDW
SHP WRQ IRP \ RXUKRWMDP I® EHRUH \ RX JR RXW/ HW
WHP NQRZ ZKHWH\RX DIHJRIQ) ZKR\RX DIH JRIQI ZIW
DQG ZKDMP H\ RX H SHAWWR EHKRP H || IRUDQ UHD\RQ
\RX DIHJRIQ) VR EH OW \ RX P XVABMWH IDP 1O NQRZ \R
WDWNKH GR QRWZ RUW DERXW RX <RX WKRX@ DZ D\ VJLYH
WHP \RXUP RELBI QXP EHUDQG HQWUH WDWM RX NHHS IW
\VZ IMKHG RQ ZKHQ\RX DIH IZ D\ IURP  KRP H DQG WDW RXU
P REI® SKRCH EDMAY LV IX® FKDUHG EHRW \ RX GDYH
WH KRXWH

<RX DUH QRWSHUP IWHG VR W RXWRYHLEL] KWUH] DUEBIW R
\RXUDIH Z IMWRXWSHP MIRQIURP \ RXUKRP HWEA SDUHQN
MLV H SHAMG WD RXUKRP HWE SDUHQW Z L@FRQEFAINH
SDHQNV Rl ZKHH \RX ZDK VR WA \R FRQLWP WDWWLY
DUDQ) HP HQAWV VXIMZE®! DQG \ RX Z LOKDYH VXSHYIMRQ

&XUHZ

7KH 1 HZ =HDDQG @Z \D.VWDW RXQ) \WXGHQN DUH \R EH
XQGHUVXSHWYIMRQ DADOWP HV XQBW ZH UHFHLYH Z UMMQ
SHP DMRQIURP \ RXUSDUHQN

7KH IRGRZ IQJ DUH WP HV WDWMMGHQN P XWAEH KRP H DV
DQ LQGIFIMRQ RQ®  DQG \RX FDQ GIMAXW WHVH IXUNHU
ZIW \ RAUKRWMDP L® <RXUKRWMDP I® DQG \ RX Z IGOEH
DE®!I VR DJ UHH VR D P XWWD® FRQYHQHQWAP H \R EH KRP H
DQG WLV P XWEH DGKHUHG VR DWD@WP HV | \RX DWH
JRIQI \R EH @M MY YHY 1P SRWBQMKDM RX HQUXUH
\ RXUKRWWIDP [® DUH DZDWH | \RX IDOWR GR WLV WHQ W
FRX@ FDXVH XQQHFHWDY FRQFHWD DQG ZRW IRU\ RXU

IDPLO® ,| \RX DH OWM WHQ WH PD FRQEFNWH
QMEDMRQDO HP HIHQR SKRQH VR DGYMH Rl WHU
FROFHWQV
*

S ( 681 7+856 )5, $< 6$785' $<

\ HDY/ SP 8 QGHUGXSHYMRQ | 8 QGHUEXSHYMRQ

\ HDY/ SP SP SP

<U DO DIH SP P P
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7WDYHO DQG $ PVIYIMIHV GXUQJ 6FKRRO
+RQGD\ VDQG : HHNHQGV

<RX DUH QRWSHUP MG VR WDYHCDURXQG RURXVIRI 1 HZ

=HDDQG XQUKSHIYVHG DADQ. WP H GXUQ) \ RXUSHURG
Rl YOG ZIW 5XDZDL&RMUH XQBMW \ RX DU 10LQJ

GIUHPD KRP H\R \ RXURZ Q FRXQA!  7KH , QMIDARCDO
' HSDWP HOWFDQ DGYMH \RX Rl \XIMIE®! DSSWRYHG
RXWY WDWDH DYDIDE®!  $ GGMRCDO FRW Z1@ EH
ICFXWHG IRUWHVH WISV %HRUH XQGHWENQ) DQ Rl

WHVH WISV D ®DYH IRWP \KRX@ EH FRP SBMWG Z KIFK
ICFOGHV Z IMMQ SHIP MIRQ ILRP ERW \ RXU SDUHQW
DQG KRP HWEA GHMJCQDMG FDUHILYHU )RU IXUWHU
IQRWP DARQ DQG GDYH [RWP V \VHH D Ml P HP EHUIQ
WH , QMEDARCDCRIIIFH

P SRUAQJ * RRGVIQR 1 HZ =HDDQG

2 QO WP V IRU\ RXU SHURQDOXWH WKRX®@ EH
GHQYHWHG VR \ RXU KRP HWID\ DGGWIHW RU DQ\
RWHU DGGUIHW 1Q 1 HZ =HD@QG <RX DWH QRW
SHWP IWHG VR WIHFHLYH J RRGV |RU RWHU SHRS M
RUVH@WHP V VADWKDYH EHHQ GHQYHUHG VR \ RXU
DGGWIHW Z KIOWWXG\ LQJ DV D 5XDZ DL & REI H
WXGHQW

P SRUBQAQIRWP DARQIWRP 1 HZ =HDDIQG &XVRP V

M * RRGVP DGG IOR 1 HZ =HDOQG P D\ EH \IXEMFW
R 1P SRIWGXW ,P SRIWGXWHY DIH FDBXOWG RQ
WH PXMRP V YDOH Rl WH JRRGVIQ 1 HZ =HDDQG
GR@Y

M 7KH JRRGV P D DOR EH \KEMPMR * RRGV DQG
6HYFH 70 * 67 Rl YDVHG RQ WH PXVRP V
YOOH R WH JRRGV DQG IQFOGIQ) WH GXW 1L
DQ DQG SRWEORRXUHUFKDL HV

M * RRGV@E®GI IRUGXW DQG* 67 Rl 1 = RUP RWH
FDQRRVEH WHBDMHG XQADKH FKDU HY DUH SDIG

M 7KHUH Z LGDOR EH DQ P SRWHQA! WDQUDRWRQ | HH
(7) DQG 0 3, EIRVHRXUW \{ IMP  HOAI BIYHORI

FKDU HG DGGMRQD®@ RQ WP V

M  5HIXOULP SRUWMRQ RI WP V Z I@UHTXILH \ RX \R
UHI IMMUZ W 5" DV DQ LOFRP H HDLQHU GHFOUQ)
DOLQFRP H HDWGHG DQG W1 XOWD 110 W  DQG
* 67 UMDY

+RP HWD. 3D\ P HQV

<RXUKRP HWI\ 1HH LQFOGHY DFFRP P RGDARQ DG IRRG W
GRHV QRWFRYHU\SHADOWRIGMEHN WIMRGHY  EXV IDUHV RU
H WD \VQDANY DAVFKRRO

YRDG P RQH  ZKHWHUSDIG E\ WH WWFKRRORU\ RXUIDP 1O
IV\R EH SDIG IRWELI KWD VR WH KRWADP 1® 1 \RX ZIWK \R
PRYH \RX P XWWJ LYH DAVMBDWWRQH Z HHNB QRWFH \R WH
OMIDARCDO  HSDWR HQW, | \ RX GR QRWGR WLV \ RX Z 1@
KDYH \R SD RQH ZHHNBERDG 1Q @HX Rl QRWAH <RX Z 1@
DOR KDYH \R SD. WH KRP HWB\ SOFHP HOMHH Rl

ZKHQ \ RX UBHTXHWWWH P RYH 3GDVH \HH WH IQRWP DARQ

\KHHWRQP RYIQ] KRP HVRA

%HRWH P RYIQ) RXW RX 0 867 FRQUXOWKH , QMLDWRQDO
' HSDUR HQW,| \RX ®DYH \ RXUKRP HWE IRUDQ SHURG
Rl WP H GXUQ] WH \HDU PDEH \R UMD KRP H IRUD
KRIGD. IX@ERDG P XW\EH SDIG I \ RX Z 1MWK VR UAMUD \R
WH \DP H KRP HWE\ 1DP 1® DIWIUWH \XP P HUYDFDARQ D
UMVIIGHU [HH IV BHTXIWHG 7KLY IV SHUZHHN DQG LV
RQD SD\ DEGI DAH HQG Rl WH VAKRRO HDU | \ RX ZRX@
@\H IXWKHULQRWP DARQ SGDVH VSHDN VR RXUMMI 1Q WH

QMEDARQDO  HSDUWR HQW

<RXU SDUHQW DJ HQARU\ RXUHD P XVWQRWWDQV HU DQ,
PRQHV IRU\RXU QI H SHQWHV RU SRFNHWP RQH\
GILHPD VR \RXUKRP HW IDPL® 7KH IXQGV IRU\ RXU
QY H SHQHV FDQ EH VHQWWR VFKRRO L WLV LV
QHFHVMDY  DQG Z H FDQ DUDQI H UHI X@UZ HHND P RQIKO
SD\ P HQWIRU\RX 7KH IXQGV Z RX@ EH KHT LQ D VHFXWH
VFKRRCEDQN DFFRXQW

I \ RX KDYH SIRE®P V1Q\ RXU+ RP HWID

7KH EHVWKRP I H SHUHQFH LV Z KHQ \ RX IHHO@\H D
P HP EHURI WH IDP 1O 7KLV Z l@KDSSHQ Z KHQ\ RX P DN\H
DQ HIRWWR HQJI DI H DV SDWARI WH IDP 1O %H SROM EH
[UHQGO EH KHSIXO DQG M DERXWDQ VXJI J HWRQV RU
SUREGP VZ W\ RXUQHZ 1DP LO®

5HP HP EHU\ RX DUH D J XHVAIQ WH + RP HW\ IDP 1® DQG
1L \ RX Z DQMWR XVH RUFKDQJ H DQ WIQJ VR P DNH \ RXUA
P RUH FRP IRWEEG!I WHQ \ RX P XVWGIVAXW IWZ IW \ RXU
IDP O LW 7KH ERMVZ D VR HQUWXUH \RX KDYH D JRRG
H SHUHQFH 1Q KRP HWRA LV \R GIVFXW DQ SUREGP V RU
DXHV Z W \RXUIDP 1O |1 WLV GRHV GRWKHS  WHQ \ RX

FDQ DZDV WM VW WH ,QMODARQDO ' HSDWR HQW
FRXQUH@®RWY RUDQ Wl P HP EHU

© H DQZ DAY RX VR KDYH DQ HQWR\ DE®! WP H Z KIGBI\ RX DUH
VWYG\ IQ) DB XDZ DL&R@Y H

5HP HP EHUZH DUWH DZ D\ V KHUH VR KHS& DQG WHUH LV QR
TXHWMRQ WDAY QRWD J RRG TXHWARQD UL \ RX DUH XQUXUWH
Rl WH DQVZ HU 3®IDVH DW

, QMODWRGDOE\WGHQM- DQGERRN
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© KHQ RXFRP H IURP RWHUFRXQAIHV\R WXG\ [Q1 HZ =HDDQG MV IP SRWEQMMDA RX DUH Z HAIQRWP HG \DIH

DQG SURSHW® FDUHG IRU 1 HZ =HDDQG ( GXFDARQ SIRYIGHY @\H 5X07 DL& RE H KDV DQ P SRUBQAUHVSRQUELDN
|RU, QMDARCDOWNGHQMBZ HIDUH 7KH &RGH LV D GRFXP HQMKDASRYIGHV D IUDP HZ RUN [RUVHIIFH GHOYHY E\
HGXFDWRQ SURYIGHWY DQG WHUDJ HQW VR, QMEDARCDOVXGHQN WHW RXWP IQP XP WEQGDUEV Rl DGYIEH DQG
FDUH WDWA RX FDQ H SHPWDQG SURVIGHV D SURFHGXUH WIDM RX FDQ IR@RZ. 1L \ RX KDYH FRQFHQV DERXWWH
WHDW HOM RX UHFHLYH IURP \ RXU HGXFDARQ SIRYIGHU RU DJ HOARI D SIRYIGHU 7KH &RGH GRHV CRWESS® R
FRQAHWQV DERXVIDFDGHP [E WIQGDUGY

7KH &RGH VAW WRQGEDLGY | RUHGXFDWRQ SURYIGHWY VR HQUXUH WDW

+ 1J K SURIHWMRQDOWEIQGDLUEV DH P DIQRICHG

7KH UHFXIW HOAR! , QMIDWRQDORNGHW LY XQGHWYENHQ 1Q DQ HMLIFDIDQG UAVSRQUE®! P DQGHU

,QRWP DARQVXSSTHG \R , QMEDARQDOMNGHN LIV FRP SUHKHQUYH DFFXUDM DQG XS VR GDM
6VWGHQN DUH SURVIGHG Z IW LQRUP DARQ SURUVR HOMUQ) QR DQ. FRP P IW? HQV

& ROADRXDOGHDIQ) VZ W, QMUIDARCDOAXGHQN DUH FRQGXPMG LQ DQ HWIFDCDQG UVSRQUE®! P DQQHU
7KH SDMFXOUQHHGVR! , QMEODWRQDOWMGHON DUH UHFRJ QVHG
 OMIDARCDOANGHQN DUH LQVDIH DFFRP P RGDWRQ

$ @BURYIGHY KDYH | DIUDQG HT XIVIE®! LOMIDCSURFHGXUHAV | RUNH UHVROMRQR! , QMIDARCDOANMGHQW
JUHYDQRHV

IZIZIZIZIZILZL

+RZ FDQ\RXJHWD FRS\ RI WWH &RGH'

<RX FDQJHWDFRS\ Rl WH &RGH ILRP WH , QMIDARCDCR [1IEH DABXDZ DL&R@UH 7KH & RGH IV DOR DYDIOEG
RQIHIRP KWBV ZZZ Q TDJIRYWY DWHW 3UIRYIGHY DQG SDWZHLY &RGH Rl 3UDPWFH 7HWY DQG
 OMODARQDY HDUHY & RGH 1 =4 $ B3DWRUDOS.DUH &RGH Rl 3UDPWAHB( QI @K SG

&RP SOIQN

,QWH IIIQWEQRH WH FRP SOIQMKRX@ EH GILHAMG R WH DSSURSUDM SHYRQ DG Z KHH SRWE®! UVROHG
FR RSHUIDAYH® DQG DADQ HDUD W H 7KH ,QMEIDARQDO  HSDWR HOAZ LEA VR KHS \ RX ,| WH SUREGP FDQCGRWEH
UHVROHG E\ VIXFK GVPXWIRQ RUVKRX@ WH FRP SOIQAEH DQ WIQJ EXVRI D P IQRUCDMUH WH FRP SOIQMKRX@ EH
UHHUWHG VR WH ' HSXW 3UCASDO3GDH IRTZ WH , QMIDWRCDOWYGHAFRP SOIQN | BZ FKDWADQG FRP SGM DQ
, OMIDAWRCDOMMGHOAVFRP SOIQN [RP $WWILY W H DOFRP SOIQN P XWEH [Q ZUMY DQG MIQHG B\ WH
FRP SOICDQW,| D FRP SOIQMY Rl D YHY VHURXY QDMUH Wil Z L@LP P HGIDMO IQRWP WH 3UGA.SDODERXWNH

QMU R WH FRP SOIQN



;. KDAGR, GR U VRP HWWIQJ JRHVZ LRQJ"
| \ RX KDYH FRQAHUQV DERXW RXUWHDW? HQADWS XCZ DL
&R®IHRUE\ DQDIHMRI 5& \WH ILLAMIQ) \ RX P XWV

GR IV FROEPWH ,QMIDARQDO IWHARU RUD VHQRU
W@l P HP EHU

7KH &RGH UHT XLUHV DOLOWMMARQY VR KDYH 1DIUDQG
HTXMIE®! LOMEDO JUHYDQRH SWRFHGXUHV  IRU
VXGHOW DQG \RX QHHG VR JR WWRXJK WHWH
IOMUODO SIRFHWHY EHIRIH \RX FDQ VBNH WH
FRPSOIQN DQ  IXUKHU 3GDWH IRBRZ WH
, QMUDARQDO WXGHQW FRP SOIQV | &Z FKDW DQG
FRP SGM DQ ,QMODARQDO WMGHQW FRP SOIQNV
IRWP

| \RXU FRQFHYV DI QRWUVROHG B\ WH IQMIDO
JUHYDQRH SURFHGXUHV \RX FDQ FROEFWWH 1 HZ
=HDDQG 4 XDOIFDWRQY $XWRUW 1=4$ ZKR ZI®
SURFHW/\ RXUFRP SOIQN

1=4$ ZI®EH WH IIDWSRIQVR FRQEFWIRU DO
FRP SOIQN DERXWWH &RGH DG Z 1@ LQYHVIA) DM
FRP SOIQWV DERXWAX\SHAMG EUDRKHVRI WH &RGH

1 =4 $ DOR KDVWH DXWRUW R DSS® \DQPARQV\R
VFKRRQY Z KHUH EUHDFKHV DUH | RXQG R KDYH RFFXUHG

50MQJ) D FRP SOIQMZIW 1 =4 $ ZI@QRWDGYHUHO
DIIHAW RXULP P LJ IDARQ WIMYV <RX FDQ GRZ QDG
WH FRP SOIONRWP

&RP SOMWG FRP SOIQNRWP V DRQJ Z W VXSSRWA
HYIGHQFH FDQEH VHQAIR

7KH&RP SOIQN2 1I1IFHU
1 HZ =HDDQG 4 XDOLFDWRQVS XWRUMW
32 UR[

D HORIWRQ

2 UHP DOVDQWH FRP SGWG IRWP DRQJ Z W \FDQV

Rl DQ VXSSRUNY HYIGHQRH R
VRKRRORGH HQT XIUHV ( TDJ RYW)

) RUP RUH L.QRWP DARQRQWH FRP SOIQASURFHW
XGHQN FDQFRQEPWL =4 $ RQ 1UHH SKRQH

,P P LJUIDARQ

) XQGHEIOR! [P P LJ UDARQ UHT XILHP HQW DGYIEH RQ

W KW\R HP S&\ P HONQ 1 HZ =HDDIQG Z KIBH WXG LQJ
DQG UHSRWA) UHT XILHP HQW DUH DYDLDE®! | URP

PP LIUMRQ1L HZ =HDDQG DQG FDQEH YIHZ HG RQWHU
ZHEVMMDWZ ZZ [P P LJ UDARQJ RYW(

( @ EIOWV | RU+ HDOK 6 HUYLFHV

0 RWQMEIDARDOAMGHQN DUH QRIWHONBIG \R SXETF®
IXQGHG KHDOM VHYEHVZ KIBH Q1 HZ =HDDQG 1 \ RX
UHFHLYH P HGIEDOAHDW? HOAGXUQ \ RXUYIMWA RX P D\
EH @E®! RUMH IXQFRW R WDWAHDW HQW) XQGHELY
RQHQN®BP HONVR SXETF® | XQGHG KHD@M VHIYLEHV DUA
DYDIDE®! WURXJ K WH O LQMAY RI + HDOM DQG FDQEH
YIHZ HG RQWHUZ HEVMM DAZ ZZ P RK JRYWQ)

$ FRGHQW QUXUDQRH

7KH $ FAIGHQA.RP SHODWRQ & RISRUMRQ SIRYIGHV
DFAGHQAIQUXUDGQRH |RUDQ@L HZ =HDDQG AMYHQV
UHMGHQNV DQG WP SRUDY YMVRW\R 1 HZ =HDDQG EXW
\RXP D\ \WOEH DE®! | RUDORWHUP HGIFEDIDQG UHDMG
FRW ) XUMHUIQ RUP DARQ FDQ EH YIHZ HG RQWH $ &&
ZHEMWMZZZ DFFFRQ

&RP SXORU ,QUXUDQFH
MY FRP SXORU TRUN RX VR KDYH FXUWHQAP HGLFDODQG
WDYHAQUXUDQFH |RUWH GXUIDAWRQ RI \ RXUSUWRI WDP P H

R WXG\ [Q1 HZ =HDDQG 7KLV IV D FRQGMRQRI \ RXU
VMG YVD DQG WH IQUXUDQRH P XWAFRYHU\ RX IUIRP WH

GDM Z KHQ\ RX ®DYH \ RXUFRXQMI VR WH H SIY GDM
RI \ RXUYD SOVRQH Z HHN 1 \ RXULQUXUDQRH Z DV QRW
DUDQJ HG WURXJ K 5XDZ DL& R H WHQ MIV\ RXU
UHVSRQUELDN VR HQUXUH WDWIMH VFKRRAY SURYIGHG
ZIW DFRS\ RI \ RXUYDIG LQUXUDQFH SRAA | \RX GR

QRVKDYH YDA LQUXUDQRH WHQ\ RX Z LOQRWEH DARZ HG
VR DMAQG \ RXUFDWHV

, OMCDWRCDOBWGHQM DQGERRN
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) IWH 3RTH $P EXOQH
&IMO HHQH

SXDZ DLO HGHFDCB UDRWAH

) DP 1O 30QQQJ) $ \WRADARQ
/ WHICH 1 HZ =HDDQG

<RXW@H

&KIQHVH/ LTHTH

&MY HQV'S GYIEH 96KUHDX

" 1DO

) RUP RUH LQIRUP DWRQ DQG DAYIFH EHRUH GXUQJ DQG DIWUDQ
HP HUJ HQR XK DV HDUWTXDNHY WXQDP L IIUH I&RGVDQG
YRODQE HXSWRQY

7HO
* 3 3UDPWAH

7HO 777 IDP 10SOQAQ) RU Q

RUZZZ QHEHFR J

$ I HHRQ IGHQMDDQGRRQ MGJ HP HQEOMBISKRCH
FRXQH@Y VHYIFH 2 SHDAY  KRXWDGD GD\V

RUW VW XSSRWAR RUHP DO
WO¥ \ RAWOHFR @ RUMMWZ ZZ XUHRR Q
<RXWIQHRIHYDUDQI H Rl VHIYFHVIRU RXQI SHRS®I DQG

WHUICP IMHVDRRW1 HZ =HDDQG DQG IVDYDIME®!  KRXWD
GD

SURVIGHV D FRQIGHMWDDQGE UHH WIBISKRCQH FRXQWH@) DQG
VXSSRWHXMEH | RU& DQWRCHVH DQG 0 DQGDUIQ VSHDNHY/

2 SHDMYJ KRXWDUWHO RQ6XQ DP SP

ORQ)W SP SP

)25 &$% ZZZ FOERU

7 KH&. MY HOVS GYIEHY/XUHDXFDQRI I HY RXDGYIFHDQGI XIGDGAHRQD
WQJHRI IMXHV
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1 HZ =HDDIQG & XVRP V
0 LQVAY Rl + HDOK

PPLUMRQL HZ =HDDQG

$ FAGHQA& RP SHODWRQ & RISRUDARQ
0 IQVAY RI ( GXFDARQ

/ DQIXDIH/ LIQH
. IZL&DWHHY & DHHUBHWIEHV

1 HZ =HDDQG 7 DQVSRWS XWRUW

2727 FXORP VIRWY

Z7Z7Z P RKIRYWY

227 IP P LJ IDARQJI RV
JQRUP DIRQVR DMWX RX VHWIR) QR 1 =

ZZZ PP LJWDAWRQIRWY P LJWDQAMWNHDP WXG
P DFFHSWIGW@® HP RUH IQ RUWP DARQ RUY RXUIWANHZ GD\ V

,QRUP DARQ VR DM RX VMM 1QR 1 =

ZZZ IPP LJUMRQIJRYAGY P LJIDQAVADP IXG\
[P DFFHSWGWM® HP RUH VHWERJ 1O

7727 DFRQ

ZZZ PIQHGX JRYWY JRWR LOMIODARQDO
$ IXIGHWR Q) 1Q1 =
ZZZ PIQHGXJRWJ a PHADO LY GX ) LGV

[ MQI* XIGH QI OKIHMREB' ) SG

S HVRXUAHV | RU& KICHWH \WWXGHQWV

227 PIGHGX IR 1 =( GXFDARQ ( GXFIMRGBRIFHY , QMLDAR
QDO GXFIMRQ ) RUQMCDARCDBVYGHOMS QB3 DLHQW / LYIQI $ QGG
Q1 = <RXBXOMUHS QGERP P XQW &KIQDE HVRXUFHV DV

SHVRXUAHVIRU. RUHDQ WXGHQWV
ZZZ PIGHGX JRMQ 1 =( GXFDIRQ ( GXFMRBRMHY , QMELDAR

QDO GXFMRQ ) RUQMUDARCDBVYGHMS QG3 DUHQW / IYIQI $ QGEWMG
Q1 = <RXEXOMUHE QG&RP P XQW . RUHCE HVRXUAHV DS

Z7Z7 HWWQRIDWYJIRYWY

777 NZIFDHHYJIRYWY ZZZ FDHHYRQ
3HGHVIIDQ 6D HW

227 QWDIRWMG UMRXUFHV IRDGFRGH DERXWRWHUURDG XVHLY/
IQRUP DARQ | RUSHGHWMDQV K\? O

, OMCDWRCDOBWGHQM DQGERRN
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7KL SDP SKGW \XP P DUMAV VH (| GXFDURQ
SDWMRDO&DH R 7 HUADU DQG , QUALDARCQDO
/ HDUQHWY & RGHRI 3 WDAIFH

WSLRYIGHV [QRWP DARQ IRU WXGHOW DOG VKHU
SDUHQW G DOIXDUEDQV RQ Z KDWR GR L ViKH\
KDYH D FRP SOIQWVDERX\WVKHU WHDVWP? HOVE\ D
1 HZ =HDDQG HGXFMRQ SWRYIGHU RU DQ DIHQW
Rl DQ HGXFDRQ SLRYIGHU

KDALY VKH & RGH!

1 HZ =HDDQG HEXFDARQ SURVIGHWY KDYH
DQIP SRUWEQARG! LQ HQXUQ) WH Z HD
EHQ Rl WHUIQMEDARQDOANGHQN
7KH &RGH VHWRXVWKH P LQIP XP
WEQGDUEVRI DGYIFH DQG FDUH WDWDUH
H SHAMG R HGXFDWRQ SUIRYIGHWYIRU
IOMEDARDOIMGHAN 7KLY HOXUHV
IMGHONFRP [QJ 1URP RIHUFRXQARHV
R WYG\ 1Q1 HZ =HDDIQG DH Z HOD
IQRWP HG \DIH DQG SURSHW® FDUHG IRU

1 HZ =HDXDQG GH IRV IQMIDWRCDO
IMGHQN DVWRVH WDWDUH QRAGRP HVAF
VXGHQN 7 KHUH LV I XUMHULQ RUP DARQ
DERXVWMLYRQWH 1 HZ =HDDQG

0 IOV RI ( GXFDARQZ HEVW D

ZZ Z HGXFDARQJRYWQ

7KH1 HZ =HDDQG 4 XDOIFDARQY
SXWRUW 1=4$ LVWH DGP IQMADRU
Rl WH & RGH RQEHKDOR! WH 1 HZ
=HDDQG J RYHUP HQW

KR GRHVVKH

& RGH DSSO VR

$ @HGXFDWRQ SUIRVIGHWY/ 1Q 1 HZ =HDDQG
ZKR HURO IQMIDARQO WXGHV P XMW
EH D VJ CDRY R WH &RGH DQG DGKHUA
WR IW BHT XIWHP HONV

$ QMR HGXFDWRQ SURVIGHWY/ WDW
KDYH WL QHG XS \R WH & RGH IV
DYDIDE®I RQWH 1 =4 $ Z HEVIM
DAZZZ Q TDJIRYWQ

+RZ FDQ, JHD
FRS\ Rl VWH & RGH'

<RX DUH HOFRXUDJ HG VR UHDG WH & RGH
ZKIFK VDYDIDE®I RQWH 1 =4 $ ZHEMWM

LQVHYHUDADQI XDJ HV

1\ RX KDYH IXUHUT XHWARQV DERXW

WH &RGH\ RX FDQHP DIO
FRGH HQT XIUHW @ TDJRYWQ)
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M KDYHSUWRSHUSR@R DQG SUIRAHWHV

: KD/\F[D\ RX 1Q SOFH W VDI HI XD WYXGHOAB
IHHV SOG DQG EH DE®I VR SURYIGH
H SHRWRI DQ PO DSSRSUDH WX I \RX

HGXFDMRQ SLRYIGHU  ZIWGLZ R RURXIHRERY

6\MGHQW DQG WHUIDP LOHV FDQH SHFW M HOWXUH\ RX KDYH DFFHWWR SURSHU
HGXFDWRQ SURYIGHY/\R DQG | DUSURFHGXUAV I RUGHDIR) Z IW

JUHYDQRHV FRGAHWVRUFRP SOIQN

M SURVIGH FBDU \XINAHQADQG DAFXUDM
IQRPDARQ VR \RX FQ PD\H

RUP HG FKRIFHV DERXW
{QRXUI—GXFDARQ . KDWML WVRP HVKILCJ
M JLYH\ RX FBDU XQGHIMIQGDE®! JRHVZ LRQY
IIRWP DARQRQ\ RXUGU DO 1\ RX KDYH FRGFHUV DERXVKRZ \ RXU
REQ DARQYDQG W KW LGFOGI] HGXFDARQ SURVIGHURUDQ DI HQAY

UHXQG SRIFHY DQG WP IQOWRQRI WHDWOJ \ RX \ RX VKRX@S | LMWFRQEFW
\ RXUHQUIR® HOAKQGHUDQ. FROADFW  \ RXUSIRYIGHUDQG IR@RZ \WHU

\ RX HOMUIQR Z IV WH SURVIGHU J UHYDQRH SUIRFHGXWH
y RKHAN WDW RX KDYH WH SUHVRUEHG ( GXFDARQ SURYIGHY P XW\KDYH DQ
LQXIDQRH FRYHU LOMEDQ) UHYDGRH SURFHGXUH VR QAMQ
SURYIGH D\DIH DQG \KSSRUAYH WR DQG GHDZ W DQ. FRGFHQVRU
M HQYILRQP HQARUMMG, FRP SQIQN VR HQUXUH D | DIUUHVX@V
DV DUDV SUDPWEDE®! HQUXUH\ RX 7KH Z1QOKDYH G-I QDMG D SHYRQZKR
M OHIQDFFRP P RGDWRQ\WDWY\DIH \ RX FDQWBMIWR DQG Z KR Z L@DGYIVH\ RX
DQG DSSURSUDM RQKRZ R DGGUHW\ RXUFRGFHQVRU

FRP SOIQN 7KWVP D EHWH SUCQASDO

SURYIGH\ RX ZIW DFRP SUKHQOH — RUWH IQMUDARQDOMMGHMGILHRARU
M RUHQDARQSURI P P H\R \XSSRW

\ RX1Q\ RXUMXYG\ DQG RX\WIH | WH SURYIGHB/J UHYDQRH SURFHW

| RXURED DIRQY GRHV QRWDGGUHW/\ RXUFRGFHOVRU

P RQVWRUWHUDI HON R HOUXUH FRP SQIQN \ RX FDQ FRQEFW

v WH SURMGH\ RX Z WK UHIE®!

\L?N%P DARQZRDQG DGYIFH DERXW Y 15 1RGO

1Hzﬁmm TR FRP SOIQW DERXWD SURYIGHU
EUHDFKIQ) WWH &RGH RU

HQUXUH WDVWKH HGXFDARQDO

IQMKPARQ RQRIIHULY DSSURSUDM M I6WGHQA&RP SOIQN | RURRQAHWY

IRV RXUH SHREMRQY ( QI @K .

OQJ XDIH SWRIIHHER DG
DFDGHP L FDSDELOV



V\ RXUFRP S@IQWV
DERXWAD SURYIGHU
EUHDFKLQJ ViKH & RGH'

$VWH &RGH DGP IQVADRUL =4 $

KDV WH ®1 DODXWRUW R LOYHWAI DM
SRWQADCEUDFKHVRI WH &RGH VKDV
D SURFHW/IRUIIQGIQ) RXWL WH FRGFHW)
RUFRP SOIQAY YDOS DQG 1L D SIRYIGHU
KDV EUHDFKHG WH &RGH 7KLYV IQFOGHV
JHMQJ [QRWP DARQIURP ERW WH
IMGHQAZ KR KDV UIDMVHG WH FRGFHD RU
FRP SOIQADQG WH HEXFDARQ SIRYIGHU

) RUQRUWP DARQDERXVWKRZ R P DN\H
DRRP SOIQNHHWH1 =4 $ ZHEMWM
ZZ7Z QTDIRYWY DERXWXVPD\H D

FRP SOIOAMP DNH D FRP SOIOQAMDERXW
D SWRYIGHU

V\ RXUFRP SOILQW
DERXWP RQH\ RU
FROADRW!

I6\WGHQA&RP SOIQW LY DQ LQGHSHQGHQW
VHWIEH SIRYIGHG E\ WH 1 HZ =HDDQG
JRYHP HOMNDWDQKHS \ RX UHVROH
FRQAHWV DQG FRP SOIQN WIDADUH DERXW
P RGH RUFRQADRW Z W DQ HGXFDWRQ
SURYIGHU 7KH VHWIFH VI UH

< RX FDQ FRQVEFW
16\VWGHQAR RP SOIQN
IODIHZ ZDV

. HEWWM

ZZZ IMMGHARU Q

(PDO

FRP SOIQM# MMGHQARU
 QMUDMRQDOSKRGH QXP EHU

) UHHSKRQH
ZIWIQ1 HZ b=HDDQG

)

2 QWRHDCP HAD

) DFHERRN

777 |DRHERRNFRP
MMGHQAFRP SOIQN

. H&KDW

VHDURK |RUAL = I6WGHQW

&RP SOIQMB& KIGHH
OQI XDIHRQD

3RW

[6VGHON&RP SOV
32 YR

» HAYI VRQ

1 HZ =HDDXQG

,P DIHFRXWM RI %4DQG / DE
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	PRINCIPAL’S WELCOME
	Welcome to Ruawai College – we are delighted you are joining us. Whether you stay for all your high school years, or just a term, we hope your time at Ruawai College “RC” is successful both academically and socially. Our International students are a vibrant and valued part of our school. You  bring with you the richness of your own culture, which helps define who we are  as a community. We look forward to learning more about you and where you  are from.  I know you will make the most of your learning in New Zealand, but I hope you  also make the most of the wonderful social opportunities on offer. We have a  great range of clubs at the school, which are a wonderful way to meet people  and make new friends. The International Department also organises social  events and travel experiences, so make sure you stay connected.
	Aidyn Rasmussen - Principal
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